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INTRODUCTIONS
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IF PEOPLE
LIKE YOU

THEY WILL LISTENTO YOU,
BUT IF THEY

TRUST YOU,

THEY'LL DO BUSINESS
WITH YOU.

~ZI1G ZIGLAR




SOLUTION

IS CALLED
 WHINING.”




GIVING UP

ON YOUR GOAL
BECAUSE OF
ONE SETBACK

IS LIKE

SLASHING
YOUR OTHER

THREE TIRES

BECAUSE
YOUGOT AFLAT. .




SALES STATISTICS

48% OF SALES PEOPLE NEVER FOLLOW UP WITH A PROSPECT
25% OF SALES PEOPLE MAKE A SECOND CONTACT AND STOP
12% OF SALES PEOPLE ONLY MAKE THREE CONTACTS AND STOP

ONLY 10% OF SALES PEOPLE MAKE MORE THAN THREE CONTACTS
2% OF SALES ARE MADE ON THE FIRST CONTACT
3% OF SALES ARE MADE ON THE SECOND CONTACT
5% OF SALES ARE MADE ON THE THIRD CONTACT
10% OF SALES ARE MADE ON THE FORTH CONTACT
= 3 80% OF SALES ARE MADE ON THE FIFTH TO TWELFTH CONTACT

Source: Mational Sales Executive Association




The best time to cold call is
4:00-5:00pm. The second
best time is S:00-10:00am.
The worst times are 11:00am
and 2:00pm.

Source: InsideSales.com and Kellogg School of Business




Thursday is the best day to
prospect. Wednesday is
the second best day.
Tuesday is the worst day.

e: InsideSales.com




Sales iIs all about building relationships!

For you to move In, somebody has to go!
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SALES GOALS ' y

\\ ' REACH GOAL/

"N QT\CK TO IT
~—

— GEX TO WORK

H

WAKE PLAN ¥ Hand Out

H




When asked:

Rich, what do

you attribute

your success
to?

He answered:

All you gotta do is “just show up”!
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807% of sales require 5
follow-up calls after the

meeting. 44 % of salespeople

give up after 1 follow-up

: The Marketing Don
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TRADE SHOWS
SEMA — LAS VEGAS — November 2016
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REGISTRATION

AASP/NJ’S 40™ Annual

NORTHEAST® 2017

AUTOMOTVE SERVICES SHOW
MARCH 17 AT THE MEADOWLANDS

MARCH 18
MARCH 19 ABOUT  PRESS contacT [ @

START HERE TO BEGIN YOUR
NORTHEAST EXPERIENCE.

B PRE-REGISTER FOR NORTHEAST HERE!

EXHIBITORS

EVERYTHING YOU NEED TO KNOW ABOUT
SHOWCASING YOUR COMPANY AT NORTHEAST.

HexHBrTor wro B sponsorsHIPs B2016 ALDOR PLAN

ATTENDEES

B sEMINARS & DEMOS  BEVENTS

LOCATION

ILES AND EVENT INFO TO HELP MAKE
E AT NORTHEAST UNFORGETTABLE.

HOW TO GET TO NORTHEAST, WHERE
T0 S TAY WHAT TO0 DO AND MORE.

B HoteL/AREA INFDO - B DIRECTIONS 1 ‘.' .'

Meadowliands Exposition Center — 355 Plaza Drive, Secacicuss, NT 070949 @

MARCH 17-19, 2017
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NE TRADESHOW - MARCH 2017
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Amo«ﬁwa CHEMICALS & HARDWARE
- Y Since (§S

acuance of AUTOMOTIVE SEFWIE PIWI[IEHS

& | nmb .
g :-_l'.. 1730 New Brighton Bivd, #170 » Minneapolis, MN 55413

23



cﬁg'r www.CRESTEASTCOAST.com CRES T

AUTOMOTIVE CHEMICALY'E HARDWARE
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MEADOWLANDS
MARCH 17-19, 2017

aance o AUTOMOTIVE SEFWIE FIWI[IEHS

1730 New Brighton Blvd, #170 » Minneapolis, MN 55413
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June "“WORKSHOP"!
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JUNE 11th 2016 I\/IEETING

Mike welded, riveted and bonded

aluminum and steel panels with

Pliogrip C5770P for the reps! Mike,
WHY? 21




MIKE

WORKS WITH THE PRODUCTS HE SELLS




Trying to SELL something
Is a whole lot different
Than

Helping someone decide what to Buy.
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707 of people make
purchasing decisions to

solve problems. 20 % make
decisions to gam somethmg.

Source: Impact Co
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| Hecto’s Shark Bite

)

One of Hector’s customers
calls the office

complaining that all the Hector, what happened?
cans in the new case of Lets hear your story!
Shark Bite are “half

empty”!!!
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“LEARN” to “PLAY” with the
products YOU Sell!
Otherwise!




It’s like being a “CHEF” who
“Never Tastes”
what he serves!

= ™ &
3 53
Y ARGy




7> =
7777 My
/27 ‘%:su i llnlln \

/! 8 )
——— iy |

HE FUTURE “PLAY BOYS”!




Each year, you'll lose

147 of your customers.
Lesson: Never stop

L
prospecting.
Source: BusinessBrieLcom
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oo PAST 2Z's
‘\\\.ﬂm your MJ RESULTS FROM

in 5 eacy leceone... . D A JUNE 11th 2016

EREE booklef chowe you how!
Teach her to:

* Fetch your slippers and pipe
* Massage your feet

* Serve you ice cold beer and snacks 7
* 5it quiethy while you browse your
frvorite television stations

* Respond to non-verbal cues,
such as the snapping of fingers
* Answer "fes, dear” to any [
and all requests
= Greet you at the door wearing
mﬂmngwbutcehﬁ';anewﬂp 4

Hit her with tangy Tipalet Cherry. Or rich, grape-y Tipalet
Burgundy. Or luscious Tipalet Blueberry. It's Wild!
Tipalet. It's new. Different. Delicious in taste and in aroma,

Apuftin her direction and she'll follow you, anywhere.
Ohyes...you get smoking satisfaction withaut inhaling smoke.

; ; Smakers of America,
TiPaLET [ ripaLer | ripaver. [as e
Make your next
cigarettea

Tipalet.

WRITE TO: The Committon for n Battar Amarien, 200 King Stoat, Waehington, D.C.

NO DEMO NO SALE!




SO MANY TECHNICIANS RATE HUSKY NUT
BUSTER AS THE BEST HAND CLEANER ON

OUR BEST HAND CLEAMERIH

THE MARKET THAT WE WILL MAKE THIS

OFFER |
DON'T LIKE IT!

RETURN THE DISPENSER FOR A $995

CREDIT!
WHAT DO YOU HAVE TO LOSE?

HALFA HUSKY

.

www. CRESTEASTCOAST.com
To RE-ORDER CALL Us TOLL FREE AT:

i-86&-458-2009

LIMITED SUPPLY OFFER!
ONLY

6

UNITS AVAILABLE!

SOLD TO:

A 0 s WN LR

22-1 $9.95!.

RECEIVE HALF A KEG
OF HUSKY NUT BUSTER
AND A DISPENSER FOR

$9.95
LIMITED SUPPLY OFFER!

ZZ1 HALF Husky pub 112215

Active
; X

SS Half A Husky -

availablel!
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995 SALES S

$ 109.45
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Paper Trails CREST
_ N

8" bispenser FREE bpispenser with every Case of Paper!

#20D32 - 529.95 ¢
2-TOWL X 6 #22-9A $49.95
“Z-TOWL” 2 PLY TOWELS

This paper towel Is the best cholce for 3 out of 10 jobs in the shop every
day. The towe| works super for cleaning glass as well. [tis very
ahsorbent for both sehent and waterborne cleaners, Being so
economically priced, it is the one to use for cleaning everything from
paint guns and palntsticks to Just using it dry your hands.

The 8" roll fits every dispensor onthe market,

Single Roll 8"x 600, 6/ case # ZQRE

RAGS #22-9B $89.95 ;
OnARoll X6

“RAGS ON A ROLL” DRC SINGLE PLY TOWELS

Excellent inthe Paint boath. This wiper Is extremely absorbent and very low lint.
This wiper is designed for general shop use and is great for heavy jobs such as wiping
heavy grease or detailing the interior of a car,

Single Roll 9"x 240°, Bulk Pack Boxed 6/case #ZQRRW

Multi-roll
Dispenser
4#2QD9 - $39.95 5

TRIPLE PLAY-ALL 3
229 - $199.00

BLUE #22-9C $69.95;
BOOTH
BANDIT X 2

“BLUE BOOTH BANDIT"
SPUNLACE WIPER

Cur maost durable and Indestructible towal

It is extremely absorbent and int free

Packed elther " x 17" In a convenlent dispenser box
or 2 jumbao 225 foot rolls.

Pertect for paintar and bodyman,
Single Roll 9”x 325°, 2/ case www. CRESTEASTCOAST.com

To RE-ORDER Call Us ToLL FreEE AT

1-866-458-9009

39

ZZOABC Paper Trails. pub 061116



. ..

Paper Trails CREST
| W

8" Dispenser FREE Dispenser with every Case of Paper!

#2QD8 - $29.95 5
Z-TOWL X6 #22-9A $49.95
“Z-TOWL” 2 PLY TOWELS

This paper towe! is the best choice for 9 out of 10 jobs in the shop every
day. The towel works super for cleaning glass as well. It is very
absorbent for both solvent and waterborne cleaners. Being so
economically priced, it is the ane to use for cleaning everything from
paint guns and paint sticks to just using it dry your hands.

The 8" rall fits every dispensor on the market.

Single Roll 8”x 600°, 6/ case # ZQRS8
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Al

Paper Trails CREST
e

FREE Dispenser with every Case of Paper!

RAGS #22-9B $89.95
On ARoOIlX6

“RAGS ON A ROLL” DRC SINGLE PLY TOWELS

Excellent in the Paint booth. This wiper is extremely absorbent and very low lint.
This wiper is designed for general shop use and is great for heavy jobs such as wiping

heavy grease or detailing the interior of a car.
Sir\nln DaAall QYv 24AM7 Mmoo Mo 1. M a8 A e n LTS rNPSLAT
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® ﬂw
Paper Trails CREST
>

FREE Dispenser with every Case of Paper!

BLUE #22-9C $69.95 -
BOOTH
BANDIT X 2

“BLUE BOOTH BANDIT”
SPUNLACE WIPER

Our most durable and indestructible towel.
Itis extremely absorbent and lint free.
Packed either 9" x 17" in a convenient dispenser box
or 2 jumbo 325 foot rolls.
Perfect for painter and bodyman.

Single Roll 9”x 325’, 2 / case
# ZQBBR
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/9 TRIPLE PLAY

3 TRIPLE PLAY-ALL 3
229 - $199.00




3 TRIPLE PLAY-ALL 3
229 - $199.00

ZZ9
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HARD TIMES COMBO

Adjustable Position Nozzle and
pressure relief valve $48.99

T
| HARD SURFACE
CLEANER

o

GERD gt

AL gy o LS SRS
s £ IF SHALLL

\'n.'i.n‘i‘h‘-?-ﬂ-nnu"fs‘g ]

ONE g, GAL

HARD SURFACE CLEANER
Ultimate Solution -
341 mix, Excallent whitswsll cleansr. Ideal firdoor jambs, ioor mats, fbarglass, ete. W‘

Removes stans from fabnc, concrete or painted surfaces . Cleans engings by biand or
can be safely used in pressure washers . Removes mold release agerts from plastics

:ﬂg:lgiﬂll\g Ten;(_a.\]'ag;r{e:sar ard loor clearer. Ourbest all purpose claanar WWW.CRESTEASTCOAST.COM
To RE-DRDER CALL Us ToLL FREE AT

1-866-458-20092

ZZ10_BWEI_ZPSW pub 061114



ZZ10

1 RICK & 7
2 JIM 5
3 BOEC 4
4 LARRY 4
] BILL J 3
a] HECTOR 3
{ R OB M 1
g Ml E 1
H BILL © 1
10
11
12
13
14

SALES %

$ 1,448.55
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TWIN HI-SOLY COMBO

HESOLY
Solvent Cleaner

The Ulimate Salvant

Fast, super strang pra-pairting solv ert.
Leaves suface clean and drr

with no oily film,

Irproves adhagion of top coate
#IPSS 1.3 L Pressure Sprayer - Solvent ta primer. plastic and urethane

ﬂ.djustahln Position Nozle and pressure relief valve 3 Thiz salvent will replace all other solvents

24 oz. Aesrosol #AHS
Quart #B5H
Gallon #BSHA
§ Gallon #BSHSE

2Z-11 ( $59.95 ;

To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-2002

y - 2
CREST L
N 4

LIMITED TIME OFFER!

TWIN HI-SOLV COMBO

The TWIN HI-SOLVE COMBO includes 2 Quarts of HI-SOLY HELSOLY
plus the #7GPS .75 L (79 ot ) Solvent Safe Pressure Sprayer! i AN

= ER A PP TR The Utimate Salvant
Fast, super strong pre-painfing solvent.
MIfanEB.SE Leaves suface clean and dry
with no aily film.
Impraves adhegon of tap coats
to primer, plagiicand urathane
This sabent will replece all other solvents

24 0z. Aerosol #AHS
Quart #BSH
Gallon #BSHA

§ Gallon #BSHSE

TWIN HI'SOLV COMBO

22-11' C $69.95 .




ZZ11

1 BOBC 15
2 HECTOR 12
3 LARRY H
4 BILL J g
] RICkK !
B J1M 5
7 RICK 5 1
g FOB M 1
=
10
11
12
13
14

SALES §

$ 3,477.10
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TRI-SOLY COMBO

#IPSS 1.5 L Pressure Sprayer - Solvent ACRY-S0LV
. SE— . Solvent Cleaner

Adjustable Position Nozzle and pressure relief valve The bestall iound shap salvent.
Esicalient for detai |dapt

S&B.B! Used by mo e service departmerts than any

- other Crest solvent.

Fast and convanian 500 UE 105 €30,
Cloan up glass and bady soakrs quickly.
Ramoves mad tar
Mew o car designed b0 screw on o
Our nistpronof andd u nde ieoat gun foe fast
838y £laan Ly

HISOLV

Solvent Cleaner

The Uimate Soiva vt

Fast, spat sirang pra-painting =owant
Leaves surfacs chian ard dry

with o oily film

Impraves adhezinn of top coats

in primer, plasiic ard urefhare

This colsérit will ieplsce 2l oiher solvents

SUPER -SOLV
Zolvent Cl

i
%
A
?
4

To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-9009

y - ‘
CR EST www.CRESTEASTCOAST.comM
N4

LIMITED TIME OFFER!
061116

TRI-SOLY COMBO

The TRI-SOLVE COMBO includes | Duart EACH of Acrysol, ACRY-S0LV
HI-SOLY and SUPER SOLV e e soivant

plus the #I6PS 75 L (79 gt) tnad by rmte s deparmenta tan any
Solvent Safe Pressure Sprayer! B e s o o

a $52.59 value! Bmmeat g I QU
All for $79.95 gf..”,l."f‘.','.'.'.',;?:ﬁ ooyt
Basy cleanp

HI-SOLV

Solvent Cleaner

The Likirate Salvent

Faal, super Strong pre-pain i sl ent
Leaves 3 wace tan and dry

with n pily film

Imprasaz adhash n of g codts

o primer, plstic &nd wathars

This cakent wil replaca all ather sohares

SUPER -50LY
Selvent Cleaner
Maceimurn Sira i th £ Fast dry
Disilgre d to 30l i toughast
cleaning tasks:

—
TRI-SOLVY COMB
22-12




ZZ212

1 BOBC 15
2 HECTOR 12
3 LARRY 5
4 BILL J g
5 RICK ;
) JIN 5
7 RICK G 1
g ROE M 1
5
10
11
12
13
14

SALES %

$ 4,057.10
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LIMITED TIME OFFER!

' # ZDSK
#1113, 58

DRILL SERGEANT '
KIT

$99.00

CONTAINS EVERYTHING
PICTURED ABOVE:

2 /8" BLACK BEAUTIES / THE WORLDS BEST 1/8" DRILL BIT!

1 TITAN TWIN SABER STEP DRILL / TiN COATING FOR LONG LIFE.

1 8mm VULCAN COBALT DRILL PT. / OUR MNo. 1 BEST SELLING BIT!

1 8mm LONG RANGE SNIPER / PRECISION COBALT-BRAD PT. NEW!
1
1

N www. CRESTEASTCOAST.com
8mm PYTHON DOUBLE END COBALT BRAD PT.TIP - "2 Fang's in 17 T R OanER CALT Lo Tory Free Ar
8mm TiN COBRA "DE" DRILL PT. DRILL PT. / WORKS ON BORON! b 1-868-458-2009

ZZ13DRILL_SGT.pub 081118
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ZZ13

1 BOB b
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] LARRY 3
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SALES §

$ 2,574.00
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APPLE" or ORANGES!

YOU DECIDE !

3" X 36 GRIT - Ohe Box CRIMSON CUT
25 Ceramic Discs - HD Backer
CRIMSON CUT CERAMIC DISKS -.OMO

GRINDING DISCS. oY $30.00

#  The Ceramic stone factures diagonally as it wears.

#  The cutting edge remains sharp for the life of the disc.
+  Cuts faster and cooler than ether Zrohiuim of

- .
aluminum axde,
- Highest productivity and lewest total grinding costs "

box,
*  2perbox www.CRESTEASTCOAST.coM
- Reinforced Backer for extra durability and added life. To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-9009

Z714_WCC336 PROMO pub 061115
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1 HECTOR 32
2 BOEC 21
3 JInd g
4 RICK 5
5 RICK 5 g
& BILL J 5
7 BILL C 2
g FOEBE 5 1
5
10
11
12
13
14

SALES §

$ 2,550.00
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Al Y.
AT HUSRY CHERRY

HUSKY NUT BUSTER HAS Fes
A GIRL FRIEN )

CHERRY SCENTED CONCGENTRATED

HUSKY

CHERRY

ENRICHED EMOLLIENTS
HAND SOAP

NOT FOR THE TIMID

STOCK NO: ZEHC

LOW-SOLVENT CONTENT FORMULA
REMOVES GREASE AND OIL
SKIN CONDITIOMERS

&/

-

DIRECTIONS:

FEWOVE RE0 OVESCAR #R0M VALVE. FU_L OUT SLUE BREATHER
PLUG OK TDP OF CONTAINER BEFCRE DISPENSING.
APPLICATION:

AFELY HUSKY CHERRT T WET OR DAY HANDS,
LATHER AMD RINSE SLEAN WITH WATER.

O Oanly the
best Cherries
go into our

PRECAUTIONARY STATEMENT
Kaep out of reash of chidran. F SWALLOWWED: immeditety il 3
POISON CENTER or coclorshyscan I IN EYES. Rinse: cowdionrsly wih
water for several minuges. Remove cortact enees, f present and easy o
do. Centrug_nrmng. Ingudents: Wasor, Nen Franal Eheyizk.
Incparafes Pebroieam hailaie, Pumie, USP Whis Minerl 04
Propyiona Ghyool.

CAUTION: CBUSES EYE IRRITATION
FEIR SALE N CALIFCRN

NOT A
120 FLUID QUNCES (3.55 LITERS)

CREST EAST COAST INC.

w 1108 Incustrial Parkwey = Brick, N.J. 08724
CR www CrestEastCoast com
h

B66-456-9009

HUSRY CHERRY

wrro €2

COMES WITH ONE WALL MOUNT

pispEnsER FREE!

soap!

O A scent you
won't forget!

O Enrnched
emollients
keep your
hands supple
and feeling
great!

O Real Gnt!

www. CRESTEASTCOAST.coMm

To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-20092
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CHERRY WIPES

Receive THO ( 7 ) Husky Buster Wipes - Valve $35.38
2 (12 5 Liter Jug of Husky Cherry Hand Cleaner - Vahe $26.62
8 (e (1) Husky Hand Cleaner Dispensor - Value $1250
TOTAL VALLE - $74.50

or $39.95

Sty
HUSKY

NUT BUSTER

HAD AND SURFACE
ﬂllumewlus
RET Fow THE TG

00 o, zmawe |

-“&
T —

| O e

Y 5309 A

CRESTEAE‘-TCOAST coM
To RE-OEDER CALL Ut TOLL FEs= AT:

ZZ15_Chamry Wipsspub 061716



ZZ16

T [AICK 3
7 [EOBC 2
T M 1
1 |LARAY 1
A

B

7

g

3

10

11

12

13

14

TOTAL 7

39.95 SALES §
$ 279.65
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ZZ Totals $

1 ZZ9A, 3 699.30 $4.500.00
z ZZ9B $ 809.55
3 ZZ9C 3 $39.40
4 ZZ10 % 1,448.55 $4,000.00
5 ZZ11 % 3,477.10
5 ZZ12 3 4,057.10 53 500.00
7 ZZ13 ] 2.573.00
g 7714 $ 2.550.00
g ZZ15 % 574,31 $3,000.00
10__ |Z716 % 279.65
11 771 ] 109.45 $2.500.00
12
13
14 F2,000.00
TOTAL [ | -
SALES & | $1,000.00 -
$ 17,418.41 |
F500.00
[: T
] LT O T R - T -
A 0F o B T T e
ZZ Totals UNITS
1 ZZ9A 11 a0
2 7798 9
3 F7IC 12
4 ZZ10 29
5 ZZ11 58
E 7712 58
7 7713 76
g 714 85
g ZZ15 23
10 |ZZ16 7
11 771 11
12
13
14
SALES § |
Z8A AR ZAC 220 221 ZZ): Z3 3




ALL Previous ZZ Discontinued!

H‘[uﬂﬁ-Smm JBL pack! $‘99 Lo

RECENE | BOX EACH OF “DARK LIGHT™
AW EEFLIMED"
YOUR CHOSCE OF "LARGE™ 08 “TL°

' DIRECT to BARE Metall ZZ4 Diad Den Cosla ) DIRECT to BARE Metal!
# Aluminum approved! m O Aluminum approve !

. 2557
mus:::mur::( [Recaiver 4 cartridges of Multh Saam, | ZZ-5 Wubti -Seam Jot Pack |

I wewcatsTEASTEOATam | Ope aach: White (naw), Gray, | Alsen d
s e | Black & Tan $199.00 | el o sschmrns e s

B66-455-5009 TOUL FREE
B08-675-2111 TEXT
TEI458-5T51 A

EﬁPEPﬁdNG
= COmHO

“6- Z-TOWL" 2 PLY TOWELS 600° per roll!

% $39.05 Total 3n

g

¥ DIRECT to BARE Metal! ZZ-6 White Wolding

# Aluminum approved! m

[Receive: 2 carrridges ol
White Multi-Se FOMSW (new ]! |

e CRESTEABTCOART 22
Teeeisabone

63



NEVER INTERRUPT
YOUR ENEMY
WHEN HE IS
MAKING A MISTAKE

64



Product Review - OLD

\
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s A [oxtunizer | N7

OR RATHER —“"RECENTLY INTRODUCED™®



PLIOGRIP

Impact

Durable
Structural

Adhesive
C5770P

6



CALL US:
GM. APPROVED
IMPACT DURABLE STRUCTURAL
ADHESIVE

PLIOGRIP - CS770P

www.CREST EAST COAST.com
866-458-9009

http://www.genuinegmparts.com/
http://www.gmrepairinsights.com/

CALLUS:
GM APPROVED
IMPACT DURABLE STRUCTURAL
ADHESIVE

PLIOGRIP - C5TTOP

CALLUS:
GM APPROVED
IMPACT DURABLE STRUCTURAL
ADHESIVE

PLIOGRIF - C5770P

M,

www CREST EAST COAST.com www CREST EAST COAST.com
B66-458-9009 866-458-9009
i gensinesmparts.com’ hitp: e genuinegmparts.co
efepe//www gunrepaitinsights. com/ iftp gunrepairistights.com'

CALLUS:

GM APPROVED
IMPACT DURABLE STRUCTURAL
ADHESIVE
PLIOGRIFP - C5TTOP

@l@

w.CREST EAST COAST.com
B66-458-900%

CALL Us:

GM APPROVED
IMPACT DURABLE STRUCTURAL
ADHESIVE
FLIOGRIF - C5770P

.

W.OREST EAST COAST.com
B66-458-9009

hrtps e gensinegmpartcom’
fepsl/wnn uaepaiiasights.com/

rtp W genuinegmparts.com’
http s pairimsights.com/

SEE

PURPLE
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Impact Glue UNITS

CATTOP 233
LF2098 26
MVMO 7333 3

JEEY) DEEY T I Y
sl o= o[22 9@ | ] T O e L | P =

ICLAYA 262

SALES %

/‘—\\Eﬂﬂ' COAST

y
CREST
. _4
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CHERRY SCENTED CONCENTRATED

I-IUSKY

CHERRY

ENRICHED EMOLLIENTS
HAND SOAP

NOT FOR THE TIMID

STOCK NO: ZBHC

LOW-SOLVENT CONTENT FORMULA
REMOVES GREASE AMD OIL

OO 1T SAL1 I CALE CNDBA
120 FLUID OUNCES (1.55 LITERS)

r . CREST EAST COAST INC.

1108 Inunirial Parkwey « Brick, N.J 05T
cgqr e

RECENTLY INTRODUCED NEW PRODUCTS
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RECENTLY INTRODUCED NEW PRODUCTS

OLD - NEW Products

1 WREZ 2545,
2 ECLC 2527
3 ZEHC 1535
4  [ZaRRwW 1557
g ZYCEK aon 2400 |
fi REL140 a7
7 ZGPS F5T
g ZREG 431
g hARARADSO0S A8 200 4
1 |ZPSwW 244
1 [HCK 247
I EES 207 1400 -
13 M0 247 74
¥ | MO TAT 0
#  |OF1E0 0 —
TOTAL 11987
SALES § | o0 |
FOSEILEELE OIS
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SPONGE RUEBBER SHIM STOCK

Preasure Sensitive Adhesive Backing

Closed cell construction.
Just strip off proitective hacking and press into place

I i
RRS-1 RRS-4
5/32 x 5/8 x 10° 5/32 x 1 x 50°

RRS-5 RRS-6
516 x 1 x 50° 5/16 x 3/8 x 50’

(ACTUAL SIZE) -

RRS-9
7116 x 3/4 x 50’ E
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PB-SW — Booth Solvent Wipets



PB-TC — Booth Tack Cloth -



M\‘mmm Il

PS-RW — Static Reducing Wiper



Wlp - Kl

CREST = ...
"

PP-WK — Paint Prep Wiper Kit



Primer
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Wers-E-prime

<K Epoxy Primer/Seale’ p
Stock No. BV-EP |
o (Gray/Tintable) » R

| h Perfﬂrrnance, Anti-c"rrn’ &
K Epoxy Primer/Seale’
With Unique Versatility
aale! 3
pﬂm‘r .4 §

5 '."

PROD
8 %,

pUCT

Qo

ix 4.
* Miy 41 for Migh Build Primer/S
* Mix 11:109, for Standard Build
\ 1:1:20%, tor Seater

Do n ot
5 Nt Hancg (i) Ag Gadety Procaie™
Havw Bimn Rwad and Lngerstod

One U.s. Galion ‘3_785 - -

BVEP + BVEPA .



HIGH BUILD
1: 1 :10%

S 1

N —
STANDARD

1: 1 :20%

S 2

::q

SEALER

Direct To Bare Metal

==

L /
s |
" ey & -

r.

| WVers-E-prime

s 2K 1'“‘_"!- -
i Epoxy Primer/5e2
Stock No. BV-EP
" (Gray/Tintable) .
| Performance, Anti-Corm®®

2K Epoxy Primer/Seale’
~ With Unique Versatility
. :: :: for High Build Prilﬂﬂffs';::‘r
* M 1:1f‘°“—'u for Standard Build
120% 1ar Seoaler

v
e

Dy iy -1
% Mot Moty il A Salety Procasie™
] T

Oneys, Gallon (3.78% I

' TEERN Ty
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CREST INDUSTRIES, INC.
1337 King Road, Trenton, MI 48183
Phone (734) 479-4141 Fax (734) 479-4040
wwa crestauto.com

m®

TECHNICAL DATA SHEET

STOCK NO. BV-EP VERS-E-PRIME 2K EPOXY PRIMER/SEALER

Overview: Crest Vers-E-Prime may be applied to steel, galvanized steel, aluminum, SMC,
fiberglass, and cured/sanded primer and paint. The outstanding film strength and adhesion of
Vers-E-Prime provides an excellent base for body fillers and additional primer/surfacers. Vers-
E-Prime may be applied as a high build epoxy primer (1:1 mix ratio) or reduced 10% (1:1:10%
mix ratio) with Crest Urethane Reducer (BURM) to achieve standard build, With further
reduction, {1:1:15-20% mix ratio), Vers-E-Prime may be applied as a sealer/Groundcoat.

Surface Preparation: Prior to sanding, first clean all surfaces with Crest Car Soap (BCS) and
water, Rinse well and wipe dry with a clean cloth. Mext, clean all surfaces with Crest Acry Solv
{AA-S, BS-A) and wipe dry with a clean, lint-free cloth.

Sanding: Sand bare metal with 80 grit sandpaper. Any repaired areas should be sanded and
featheredged with 180 grit sandpaper to ensure adhesion. Existing finishes should be sanded
with 320 grit sandpaper.

Mixing: Stir BV-EP Vers-E-Prime thoroughly before mixing with BV-EPA Vers-E-Prime Activator
and BU-RM-Urethane Reducer (to achieve standard build or sealer viscosity). Mix at the
following ratios for:

High Build Primer: 1 part primer, 1 part activator (1:1 ratio)

Standard Build Primer: 1 part primer, 1 part activator and 10% urethane reducer {1:1:10%
ratio)

Sealer/Groundcoat: 1 part primer, 1 part activator and 15-20% urethane reducer {1:1:15-
20%)

Tinting: Mix primer and activator 1:1, then tint up to 10% by volume with basecoat or basecoat
toner {do not use single stage urethane or acrylic enamel). Stir well. Reduce as listed above if
desired.

Induction Time: Not necessary. Pot Life: 72 hours @ 77°F (25°C)

TECHNICAL DATA SHEET
STOCK NO. BV-EP VERS-E-PRIME 2K EPOXY PRIMER/SEALER

Spray Gun Setup:
High Build Primer: HVLP Gun-1.7-1.8mm fluid tig, 10 PSI max at air cap.
Standard Build Primer: HVLP Gun 1.4-1.6mm fuld tip, 10 P51 max at air cap
Sealer/Groundcoat: HVLP Gun 1.2-1.4mm fluid tip, 10 PSI max at air cap
Application:

High Build Primer/Standard Build Primer: Apply 1-2 medium/wet coats allowing 10-15
minutes flash time between coats. Sealer/Groundcoat: Apply 1 full, wet coat. If desired, a
second coat may be applied after 15 minutes.

Ciry Times @ 77 F and 50% R.H. :
Flash Time Between Coats: 10-15 Minutes. Dry Time to Topcoat: 30 minutes

Dry Time to Apply Body Filler/Sealer/Adhesive: 1 hour. Dry Time Ta Apply Polyester
Primer: 24 hours

Technical Data:
Appearance: Gray
Salids: 50.54% by weight, 31.79% by volume
Shelf Life: 1 year {unopened)

Reduction: Reduce up to 20% by volume with Crest Urethane Reducer (Stock Na. BURM]).
MNote: Reducing this product will add to V. O. C. %.
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VERS-E-PRIME

FEATURES AND BENEFITS

e Vers-E-Prime is the very best choice for an “anti-corrosion” primer. It

provides tremendous adhesion to clean, bare metal and develops a high
film strength.

Vers-E-Prime provides improved adhesion for body fillers, putties, and
additional primer/surfacers. There is no chance of residual acids (found in
acid-etch or self-etching primers) affecting fillers, putties and adhesives.
Vers-E-Prime is a critical product in the restoration and customization
process, which includes the following steps:

STEP 1: Achieve a clean, bare metal substrate by grinding with an abrasive
disc, sandblasting or chemically stripping to remove all coatings, rust and

corrosian,

STEP 2: Apply Vers-E-Prime as a high build, anti-corrosion primer, Vers-E-
Prime is the base for all future steps.

STEP 3: Proceed with the restoration process and utilize fillers (BSB,BCG2),

putties (BSC,BSS,BUFF,BFRF), 2K Urethane Primer/Surfacers (BUP2/BUPA2).

STEP 4: To help preserve and ensure the integrity of the repairs/body
work, apply Vers-E-Prime as a final sealer prior to the basecoat.

STEP 5: Apply basecoat coler and clearceoat (BHC, BCC-38, BCC, BCC-50).
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Strip Discs
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"STRIP BISCUIT.

o = CAITVIN: ALWAYS WEAR SATEY

2 CUSENUESEEMEEINE . yDUSTRAL USE ONLY
Y Cwest EasT COoAST INC. 732.4589000

Strip Biscuits — Crest East Coast
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Element

WE HAVE UPDATED OUR GTMN MIXER NOZZLE FROM 20
TO 24 ELEMENTS. IT NOW HAS THE SAME NUMBER OF
ELEMENTS AS THE GPMN. BECAUSE OF THIS, IF THE GTMN
IS MISTAKENLY USED IN PLACE OF A GPMN, THE PRODUCT
MIX WILL NOT BE COMPROMISED.

=
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T
Q ]
ar
b2
"
T
-
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Static Mixers ,
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NEW JET BLACK — more better



STOCK NO. CE-18

EAST §AT, N AT
NjpLa RRNI IR
Pl TICE. B, BLANDE fimEE. £
ipuanLiiE A6 Al TN imem

CEJB. JET BLACK - OLD LABEL | OLD FORMULA CEJB, JET BLACK - NEW LABEL / NEW FORMULA

IN RESPONSE TO MARKET FEEDBACK, WE HAVE MODIFIED
THE CEJB — JET BLACK FORMULA TO ENHANCE THE
PRODUCT PERFORMANCE AS FOLLOWS:

e FASTER STRENGTH BUILD
PRODUCT UPDATE o ENHANCED TOUGHNESS

CEJB - JET BLACK -
CMJB - JET BLAXTER IMPROVED SANDING
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EZYHS5 - Hot Box
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New W&E Catalog
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- e .

[ * PRODUCT CATALOG

&
H 45t ANNIVERSARY EDITION
: AUTDMDTWE SPECIALITY PRODUCTS
> / i - - --.--ﬂ- -I- --I-l.l-i-'- e

New Crest Catalog
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EXCELLENT EMPHASIS ON TWINS!

AR

Sorry about the glare!

Wi A RTRUEE PR

panl Bondct

e
T anistant
B
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Pre-Paint Surface Preperation

3 - Step Wiper System #PP-WK
; % o Pre
= "8  paint
Wiper
System

This kit contains the same
Stock No. PP-WK wipers used by the OEMs!

Iincludes: Pre-Paint Wiper Kit

OTY  STOCK NO.
PP-WK °

(1) PB-SW Blue Solvent Wiper (50/pk.)
(1) PB-TC Tack Cloth Wiper (12/pk.)

(1) PS-RW Static Reducing Wiper (12/pk.)
(1) 3 - step wiper system wall Chart

c&;f

www. . CRESTEASTCOAST.com
To RE-ORDER CALL Us ToOLL FREE AT:

1-868-458-2009

.................... 96

DPWE_Painters Prep Wiper Kit pub 111016







O Steel, galvanized steel, aluminum, SMC,

O Vers-E-Prime may be applied as a "high build

Vers-E-Prime . "HIGH BUILD" EPOXY Primer

Vers-E-Prime is the very best choice for
an “anti-corrosion” primer for bare metal.

2K qux, F'rmnrr.r'-‘!"?"wr
Stock No. BV-EFP
(Gray/Tintable)
formance, Anti-Gor™
2K Epoxy Pr|rnl-r.|’5-ﬂ’|""'r
With Unique varsatﬂﬂ*

it it '°r High Buila Primer/S*"
1:10% for Srandard Build F

! Higp, Pe Slon

" My

Vers-E-Prime is a critical product in the
restoration and customization process.

Vers-E-Prime provides improved adhesion for body fillers, putties, and additional
primer/surfacers. There is no chance of residual acids (found in acid-etch or
self-etching primers) affecting fillers, putties and adhesives.

. . Vers-E-Prime Intro:
fiberglass, and cured/sanded primer and paint.  pecoive 4 gallon of Vers-E-Prime 2K Epoxy Primer / Sealer
plus 1 gallon of Vers-E-Prime 1:1 Activator (2 Gal Mix Total)

£poxy primer” (1:1 mix ratio)

O Reduced 10% (1:1:10% mix ratio) with Crest 2
Urethane Reducer (BURM) to achieve -
by 188.00 2,
O With further reduction, (1:1:15-20% mix ratio), )

Vers-E-Prime mav be applied as a "sealer/ www.CRESTEASTCOAST.coM
Gl'O'IlII.dCOaT"_ To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-2009

LIMITED TIME OFFER!

ZZ1_BVEP INTEO.pub 110916
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and customization process. -

.

Vers-E-Prime . ‘+icH suiLo” EPOXY primer
Vers-E-Prime is the very best choice for

Redu‘er COM Bo an “anti-corrosion” primer for bare metal.

2K Epaxy Primer/Sealel
Stock No. BV-EP

- {Gray/Tintable)

Epouy Primer/Seale’
gy Unigue Versatillty
Pl 4
12 e it P
18 ox Baater

Vers-E-Prime is a critical e
product in the restoration -ﬂ:-_m'”“ ;

Vers-E-Prime provides improved adhesion for body fillers, putties, and additional
primer/surfacers. There is no chance of residual acids (found in acid-etch or
self-etching primers) affecting fillers, putties and adhesives.

8|

|

N

8|

Vers-E-Prime - Reducer Combo:
Receive 1 gallon of Vers-E-Prime 2K Epoxy Primer / Sealer
plus 1 gallon of Vers-E-Prime 1:1 Activator (2 Gal Mix Total)

Steel, galvanized steel, aluminum, SMC,
fiberglass, and cured/sanded primer and paint.

Vers-E-Prime may be applied as a "high build plus 1 gal I::>n of Universal Urethane Medium Speed Reducer
epoxy primer” (1:1 mix ratio) z:-s °

Reduced 10% (1:1:10% mix ratic) with Crest

Urethane Reducer (BURM) to achieve & .
"standard build”. - CREST

With further reduction, (1:1:15-20% mix ratio),
Vers-E-Prime may be applied as a "sealer/
Groundcoat”.

773_BVED Raducer pub 110016

Prime
REDUCER
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%\7\, 4X 4

4 Boxes of
% No. 12
HD Razor 4 BoXes of
Blades #194
Mini Bulbs
#WRB12
#HB194
Street Value: Street Valle:
$27.00 )
$15.80
4 Bottles of
InstaBOND
5 gram
#ZCIBS
Street Value:
$15.00
4 Rolls of H.D. 3.0 mil clear Packing
Tape
#ZPVCH Street Value: $17.00

4 X4 SALE _
i/ [ —— _':=_: ‘]\H
Total Value $75-60 EsT oI C
oAV St gl $44.00 A

1-868-458-2009

101

774 4N 4 SALE Eitpub 111116






c@ 3 Inch STRIPPER

one Box of 3" X 1/2"
10 Strip Discs

3 Inch STRIP
BISCUIT Intro

(_ﬁ?

STRIP BISCUITS

"FLEXIELE" TUFF DUTY

o HD Resilient dense core

O Flexible Compound for hard to strip areas
o Will not smear

o Economical

O Black [
10 Discs per Box Stock No. U35B

wnw. CRESTEASTCOAST .com

To Re-Osoe=e Cacl Us Toww Fess ATC

i-886-458-20032

ZZ3_U35B INTRO preb 111116

75
3 Inch
Stripper
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Esy Trinle Duce Combo
%

v 120 MIN.

90 MIN. 30MIN.

T ——ur

G.M. APPROVED! RE-BUILD USING

; > THE
SEE PURPLE cﬁ// "RIGHT STUFF"
GAL APPROVED 90 AMinute 30 Minute
DIMPACT DURABLE PANEL BONDING DOOE. SKIN & SMALL
STREUCTUERAL ADHESIVE ADHESIVE PANEL ADHESIVE

PLIOGRIP - C5770P PANEL BONDER - CEPB SKINNER - CE30

—

Triple Duce
Cembe

THT $99.00 .

www. CRESTEASTCOAST.com
To RE-DRDER ALl Us ToLL FREE AT

1-868-458-2009

225 Triple Duce pub 111516

¥

/76
Triple
Duce
Combo
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Future Products from BIG
Crest
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Premium Waterproof
Fiber Reinforced Filler

Stock No. BF-RF

2.5 Ibs. (1.13kg)

Do Not Handle Until All Safety Precautions
Have Been Read and Understood.

Ne pas manipuler avant d’avoir Iu et compris
toutes les précautions de sécuriteé.

CR

I

CRE.

il

EST"

o

- CREST

#BFRF  SHORT CUT FIBER-REINFORCED FILLER
CODE1| CODE2 CODE3 CODE4| CODES5 CODE6| CODE/| CODES
22.50 20.75 19.99 18.25 15.99 14.77 13.69
1 4 6
SINGLE GAL CASE

110




EVERCOAT TWINS

L()n - |ass
a°'g Strand Fiberd A48
80forced Body. Fille" « |
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PRICING COMPARISON

#BFRF  SHORT CUT FIBER-REINFORCED FILLER
CODE 1| CODE2 CODE3| CODE4| CODE5| CODEG6| CODE/| CODES8
22.50 20.75 19.99 18.25 15.99 14.77 13.69
1 4 6
SINGLE GAL CASE
ZE1190 | TIGER HAIR 69.09 63.36 58.97 54.56
ZEB22 EVERGLASS SHORT STRAND 64.37 59.04 54.94 50.84
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’ Crest East Coast x

-' i cresteastcaast, canm [~ HD\Saarch | * . E & ﬁ' 4 E

- CresTEAsTCoAsT.cOM

EAST CORST
CREST a distributor of quality sealants, solvents, adhesives, cleaners, tapes, and specialty items to the professional automotive technician, marine and

industrial customer.

COF-FAX

PRODUCT CATALOG

FAST FAX FORM ORP. O.

MORE...

To place an order {866) 458-9009 To Fax an order (732) 458-5753
Customer Service (732) 458-9000

07.08.18
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6;;" I@, http: /jcresteastcoast.com/ j bl | #4| IﬁGoogla

File Edit Yiew Favorites Tools Help JX L

- Favarites (@ crest East Coast | | J M3 v B - () o= - Page - Safety

MORE. ..

-
CREST
N

y )
CREST
m CLICK ON THE LINKS BELOW TO GET MORE INFO ON THE SUBJECT .

Tech Corner
Documents &
Resources

Get Organized

Employment
Opportunities 2]
'GatekeeperR(1).xls' is protected.
SDS - Safety Data o ——
M Cancel |

LIIIKS
‘ Reps Corner ,
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PASSWORD
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P

Favarites (& Crest East Coast | ‘ = | p= ~ Page = Safety ~ Tools = 0- |

CR FEELS GOOD TO BE THE CREST MAN!

o
ERST COAST

CLICK ON THE Lu~ii= BELOW TO GO TO THAT PAGE!

n SALES MEETING SLIDE SHOW MENU J ﬂ WALL POSTER MENU
1 0 1 0 14

TWIN CARTRIDGE TECHNOLOGY SEMINAR FORM 15 ORDER EZC3D46.XLT

PRODUCT TROUBLE SHOOTING GUIDE

ACOUSTIC FOAM TECHNOLOGY SEMINAR FORM 16 WHEEL WEIGHT BIN STICKERS

SEAM SEALER TECHNOLOGY SEMINAR FORM 17 SERVICE HARDWARE BIN STICKERS

NEW CRESTWEBSITE FLYER 18 CRESTEAST COAST COFFEE BOOK

NEW CRESTWEBSITE FLYER 2 19 SDS - ELECTRONIC ACCEPTANCE FORM

CREST T20 Text 2 Order 20 SEE PURPLE

WEB NAVIGAITON 21 HARDTRAK NETWORK 2016 - DOWNLOAD

i

Y-Line>WS&E WE&E>Disco 11.15.14 22

X-LINE PRICE LIST 23

b

s Totero et
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:\3 Favorites ;écfest East Coast | | J 1;-} - f__J - | 7| = ~ Page~ Safety~ Tools

pro SALES MEETING SLIDE SHOWS MENU
CR.

M
ERST COAST
@r CHOOSE ANY SALES MEETING TO VIEW AN ACROBAT VERSION OF THE SLIDE SHOW!

You cAN PRINT ANY PAGE(S) DIRECTLY FROM THE FROM THE SLIDE SHOW

July 11, 2015 Brick, N Workshop Meeting - 2015

June 11, 2016 Brick, N0 Workshop Meeting - 2016

HOME

SLIDE SHOW MENU
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=1 (&)%) ) [ coose 2|

File Edit  ‘Wiew

Favorites  Tools

Help
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@ rest East Coast

J&' 'D@v Page v Safety = Tuulsv®v 3
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] Pages‘ Lavars‘ Signstures ‘ Bookmarks

E  Comments

9.97x7.47in

% ESaveaCopy E::.Prirrt Email ﬁSear:h
Dokt Te - @) F ® - | ’ﬁ @ 55%
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Contracts

e
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Hand Outs!
New Price Lists!
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Price List
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June
Su Mo Tu We Th Fr $Sa
1 2 3

4 5 6 7 8 9/10]

11 12 13 14 15 16 17

SEE YOU INBRICK N.J. rr=zzz=
JUNE 10, 2017
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