ER.‘FT coAasr
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OPENING REMARKS and
INTRODUCTIONS

MAKERS SENSEI
- SCHLAFF MORGAN
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John D Johnston

Jistrict Sales Manager
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NEXT WORKSHOP

ol b i e "\
~SESE L D-DAY 2020
1 l - Q'. “f_ ; ';
k ™ !'; il l,: .‘ i , Calendarpedia

June 2020

Sunday Monday Tuesday Wednesday Thursday

BRICI, N.J.

JUNE 6, 2020

13
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A 1099
Contracts ‘7
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CUSTOMER STATUS

OPEN CUSTOMER (Account):
An account that has never been sold or has not been sold for over One Calendar
Year. "Open" customers are available to all company representatives.

ACTIVE CUSTOMER (Account):

An account that has been sold within the Last Calendar Year.

Active customers are available only to the company representative who
established the account as "Active" by having made a sale to that customer.

SHARED CUSTOMER (Account):

An Active account that has two Representatives calling on it as a result of a
mutual agreement between the two representatives.

The MASTER Representative is the one that first established the account and is
responsible for the 90 day past due money.

The Master Representative may suspend sales to the customer at any time.
Shared customers are available only to the two company representatives who
have established, by mutual agreement, that the two will "Share" the account.

December 7, 2019
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SALES GOALS

PROFITS |

“What it we don’t change at all ...

and something magical just happens?”

December 7, 2019
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FAVORITE
“OLD SLIDE”
RELOADS

eeeeeeeeeeeeee
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Sales is all about building relationships!

For you to move in, somebody has to go!

December 7, 2019
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807% of sales require 5
follow-up calls after the

meeting. 44 % of salespeople

give up after 1 follow-up.

December 7, 2019
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Each year, you'll lose

14% of your customers.

Lesson: Never stop
prospecting.

Source: BusinessBrief.com

December 7, 2019
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Future Trade Shows

December 7, 2019
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REFLEX

FAST=

EEEINIFAT

APPLICATION

CHEMICALS &

Sinde 1975

S 3  pISTRIBUTOR
» ING IES
INV. TED
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cfesrIAMY FINE-LINE

- 7Z7-10 - 3 ROLL PROMO

BLUE FINE LINE
Fremiin tape, ciand tar rare s |

VErY Tlen::’ ole. excallent adhezion e
- - 3 ROLL PRO‘.\.[O Eddzuz will vl esurl upin b sl painl bowth,
ptein - ALL THREE -

------- CME BOLL EACH OF ALL THEE 118" x 36 yrds. # ZFL-1/3 B
5 ICTURED ABOVE FOR: T

SIZES ASP

4 ! #ZFL-1/4 B
ize - #ZFL-112 B

$14.99. 5

o Re-0RoeRCaLL Us ToLL Fees AT
1-868-458-20082

_______________________________________ LIMIT TWO PER CUSTOMER S
LIMITED TIME OFFER!

:"':_‘-m' D10 o

SOLD:
118 for
$1769.00

December 7, 2019
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B

SOLD: R —
161 for W W W e
$6.438.00 -

1 1 MEDIUM, 1 / Bag
- LARGE, 1/ Bag
- - 3 )’L&E’K PRO)’IO FRE-FILTERS, 10/ Box
IVE THREE LARGE SIZE MASKS AS
URED ABOVE FOR

G
zaa %
el

PICTURED

EoERCALL Us ToLL FEEE AT
1.-868-458-9009

LIMIT ONE PER CUSTOMER
LIMIT ED TIME OFFER!

December 7, 2019



Y.
CREST TWIN LIFT TAPE
PROMOTION

RECEIVE TWO LIFT TAPES AS PICTURED FOR:

$29.95 . zz-12

LIFT MASKING TAPE

More Flexible !

The 10 mm plastic strip bends maore easily
then other types which aows masking more
easily around comers.

Use with both solvent and water basad
pants. They are perforated every 1 7/8 . Mo
razor required to cut these fapes.

The Matural cofor masking fape has been
reinforced for greater strength and res'stance
1o fearing.

1 roll per box.

10 mm band x 1.75" width x 10.24 yards.
Natural # RLT10N

www. CRESTEASTCOAST.com

To REORDER CALL Us ToLL FREE AT:

1.866-458.2009

LIMIT ONE PER CUSTOMER
LIMITED TIME OFFER!

ZZ12_TWIN_LIFT_TAPE pub 051019

December 7, 2019

SOLD: 65
for

$1,947.00

33



COMBO

RECEIVE YOUR CHOICE ONE: CLEAR COAT GALLON

PLUS ACTIVATOR, PAINT MASK AND GUNHY SOLV
; ALL FOR: 2'13

#ZDCRL, M

C-OMBO

RECEIVE YOUR CHOICE OF:

#BHC #BCC38 BCCoMM

#BHCAGS, 73,83 #BCCAGD, 70, 20, %0
1-GALLON of CLEAR + ACTIVATOR

1-PAINTERS MASK (L or M)

$99.00 . 7

wn, CRESTEASTCOAST, com

To RE-ORDER CAllL Us ToLL FREE AT:

1-866-458-2009

LIMIT ONE PER CUSTOMER
LIMITED TIME OFFER!

SOLD: 23

for
$2,277.00

December 7, 2019
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SOLD: 9
for

$612.00

-
CREST

"BLACK n TAN" COMBO

"Vehicle Components”
Panel Bonder & Seam Sealer

Retail Stock 2 of our

$113.38 EALUEE
~ Plus TAX! Components”,

Panel Bonder 3500
&

Thick-N-Tan

Seam Sealer

for

use

LY | eamom soony HARDTRAK™
oy M, L CT-NT : V.C.L
- | i Re-Sell and
Invoice far

Store Sales Profit:
$45.38 / 40%

ZZ14 -

RECEIVE BOTH CARTRIDGES ASPICTURED

ABOVE FOR:

BOTH; CREST PAHEL BONDER 3500 and
BLA.CK n TAN THICK-n-TAN SEAM SEALER come with
"Lifetime wamranties" upon purchase

by the customer.

Don't leave your money on
the table!

$68.00.

SH.E5Tax N

To RE-ORDER CALL U= ToLL FREE AT:

i-865-458-2009

LIMIT ONE PER CUSTOMER
LIMITED TIME OFFER!

December 7, 2019
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Y. SUMMER BOOK
%" proMO -
Reps “Eyes Only”

=T -1 .. .7 | ORDER 2 OF ANY ITEM NOT PREVIOUSLY
o Bl e P - PURCHASED BEFORE AND RECEIVE 1

' €T | FREE!

MAXIMUM OF ONE (1) ITEM

(0O.K.2 NEWITEMS, BUTNO MORE THAN
2 NEW ITEMS!)

use CODE 3 PRICE CODE FOR THE
ITEM AND IN THE LINE UNDERNEATH

WRITE THE SAME ITEM FOR 1_N/C.

MUSTBEAPRODUCTWITHA
CODE 3 PRICE!

EXEMPT ARE ANY PRODUCT THAT DOES
NOT HAVE A CODE 3 PRICE.

EXAMPLES, 3M, SEM, EVERCOAT,
NORTON,. . .etc.

019 2B 42 vears |
CRESTITEMS ONLY, OR ONES THAT

QUALIFY BECAUSE THEY HAVE A CODE
3 PRICE!

EXAMPLES, INSTABOND, HARDWARE,
BULBS, DRILL BITS, SPOTWELD CUT-
TERS, RAZOR BLADES, .. . ANY ITEM
THAT YQOU CAN CHARGE AT “CODE 3"

PROMO ENDS “LABOR DAY"”
USE YOUR BOOK! OPEN YOUR STORE!

LIMIT ONE PER CUSTOMER 1§
LIMITED TIME OFFER!

December 7, 2019
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ReSTAIR SAW TWINS

RECEIVE TWO PACKS 5/EA.
AS PICTURED BELOW FOR:

$23.95 . z2-16 /716

SCROLL SAW
BLADES (5) 4" X 32
#ZASB40S

SOLD: 42

for
FULL san BLADES $1,006.00

#ZASB40

RECEIVE TWO PACKS 5/EA.
ASPICTURED BELOW FOR:

$23.95 .

E I
waw, CRESTEASTCQAST, com

To RE-ORDER Call Us ToLL FREE AT:
1-865-458-20092

LIMIT ONE PER CUSTOMER

LIMITED TIME OFFER!

37
December 7, 2019



SOLD: 46
for

$1,380.00

CI?EST O'I'. MIXER CUP$

Quart Cup ZWMC32

Quart Lid ZWIC32L

A5 PICTURED FOR: T __:

$30.00 .

To RE-ORDER CALL UsS ToLL FREE AT

LIMIT ONE PER CUSTOMER

LIMITED TIME OFFER!

December 7, 2019
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~y

C[QEST

LIKEA"FIRSTAID KIT" -

"DISASTER RECOVERY KIT

L U A L i S y . L F

EVERY SHOP NEEDS ONE!!

$19.95, +

L onLY 50 OF THESE KITS ARE AVAILABLE! - ONCE S0LD OUT !
: "ZZ19 DISASTER DETAIL 50UAD" WILL BE SUBSTITUTED! !

S a
C#E.?T The DISASTER RECOVERY KIT - ZZ-18
g4 contains one of each of the following, PLUS:
— JOBO - All Purpose Cleaner, #AJ0 20 oz,
To RE-ORDER CALL Us ToLL FREE AT: - SUPREME - HD Cleaner-Degreaser, #ASDEC 20 oz,
{-866-458-9009 ] GLASSCLEAMNER - Hon-Ammonia, #AGK
- ACTION FOAM - Upholstery Cleaner #AUK
- SERGEANT ORANGE - Odor Eliminator #AS0
- 4-MICRO-FIBER WIPERS #ZBMF
- 1-AEROSOL SPRAY HANDLE #WASH
 1-50CAL. Waterproof Storage Box #ZX9
1 1 -"Disaster Recovery Squad" \Wall Poster

Ly’ Ay
Ll l {; LIMIT ONE PER CUSTOMER
= ata ONLY 50 AVAILABLE!

—

TN

SOLD: 25

for
$1.,249.00

December 7, 2019
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SOLD: 50
for

$2,498.00

LIKEA"FIRSTAID KIT" -

"DISASTER DETAIL SQUAD

F AN AR AT AR JAmw AT 4R i A A S £k

EVERY SHOP NEEDS ONE!!

1

Y

wB

—

$49.95 .

\ aceiol
) Foan |

¥
| beayy pill
oy ganst

i
N
A
3|

I onLY 50 OF THESE KITS ARE AVAILABLE! - ONCE SOLD OUT
:ALLITEMS CANBE PURCHASED SEPERATLY! !

L el e e e e e e e e e e o
C#E%' The DISASTER DETAIL SQUAD - ZZ-19
sy 4 contains one of each of the following, PLUS:

— JOBO - All Purpose Cleaner, #AJ0 20 oz.

To RE-ORDER CALL Us TOLL FREE AT: - SUPREME - HD Cleaner-Degreaser, #ASDEC 20 oz

{-865-458-2002 - RUBBER-PRO - Plastic-Rubber Dressing #ARP

- GLASS CLEANER - Non-Ammonia, #FAGHK
- ACTION FOARM - Upholstery Cleaner #FAUK
- SERGEANT ORANGE - Odor Eliminator #AS30
- 4-MICRO-FIBER WIPERS #ZBMF
1 1-AEROS0L SPRAY HANDLE #WWASH
1 1-"Disaster Recovery Squad" Wall Poster

17-19

ONE PER CUSTOMER
NLY 50 AVAILABLE!

December 7, 2019
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500

IDISA STER REC !_)Vl* RY S(!UAI_D

AN yF_ 4 I A .4 A

TO add a little fun to our
"LAUNCH" of the New
DISASTER RECOVERY KIT, ZZ7-18
and our DISASTER DETAIL
SQUAD, Z7-18 Promos, we have
devized alittle Sales Contest!

When the sum of the sales of ZZ-18

What does selling the
DISASTER RE-
COVERY PROMO'S
and a Horse Race
have in common?

Answer: Both have a
PURSE!

SALES %
CONTEST

—

N
I'LL say it again!

We have 6 winners!

and ZZ-19 collactively (the entire p -
Sales Farce) equals 50, Jim, T'will 6‘-I’I_TI{SI: ’®
contribute "FIFTY DOLLARS" to
lEhg "PURSE"| ’ BREAKDOWN :
And for each and every ZZ18+10 FIRST PLACE 40% . _
sale afterward TWO DOLLARS - _ The CONTEST
will be addifionatly added e | SECOND PLACE 25% Stﬁfﬁdmjf‘ilﬁllg
2! J 0 and 1& NalE
purs THIRD PLACE 20% | o3 Thanksgiving
The Purse will be PAID FOURTH PLACE 10% || Day. Nov 28th!
QUT at the SKIPPACE Year End = We count ZZ orders
/ 0 S _
Extravaganza on Satrdav Night FIFTH PLACE 3% invoiced on DEC 2!
December 7th!
| TOTAL Z218+19 SALES | 50| 100 150 200 250
Fifth place gets 5% i of th‘ FLACE FURSE TOSPLIT  $50.00 $200 5300 5400 5500
total purse! Fourth gets 10%, Third |4 5- 40%| 520.00 | $2000 | 512000 | $7162.00 520000
20%, Second 25% and First Placs ZND 26%| 51250 | $S0 00| S7SQ0 | $10D.00 512500
receives the rest! 40% ! 2RO 20%| 510.00 | $4000 | S60.00 | $80.00 510000
IH 10%| $5.00| %2000 | 23000 | %4080 25000
Otherwise enjoy the 20% 5H 5% $250| $000| 51500 | $20.00 52500
commissions tese Promo's Pay! TOTAL PURSE $50.00 20000 530000 $400.00_ 550000
SEIFPACEK DOWIE 00 ook (B3 (410

December 7, 2019

“PURSE”
BREAKDOWN

FIRST PLACE
SECOND PLACE
THIRD PLACE
FOURTH PLACE
FIFTH PLACE

40%
25%
20%
10%
5%

41



ADHESTUE WHEEL WEIGHTS .

-

PLOMBCO STICKPRO
ADHESIVE WHEEL WEIGHTS
(1/4 0z.)

W STOCK NUMBER:  #312FE30

W.W.P.

A
~. ¥
W CRESTEASTCOAST.coM
To RE-ORDER CALL Us ToLL FREE AT
i-866-458-2002

-
O BOXES

$23.995

Single Box Price

SAVE:

20%

‘ The WHEEL WEIGHT PROMO - ZZ-20

contains FIVE BOXES (5)
90 oz. (5.625 Ibs/ box) of

Plombeo STICKPRO
Adhesive Wheel Weights all for:

17-20

PROMO = 81999 EA

LIMIT ONE PROMO PER CUSTOMER
----------------------------------- ONLY 20 5 BOX PROMO'S AVAILABLE ='='ate’a'ata"a s ala™ s sl a2

ZZ20.A12EE 0 pub 052713

SOLD: 16
for

$1,599.00

December 7, 2019
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CHART TOTALS

Z710 $1,768.82
7711 $6,438.39
7712 $1,946.75
7713 $2,277.00
7714 $ 612.00
7715 $ -

7716 $1,005.90
7717 $1,380.00
Z718 $1,248.75
Z719 $2,497.50
2720 $1,599.20

$7,000.00

$6,000.00 -

$5,000.00 -

$4,000.00 -

$3,000.00 -

$2,000.00 -

$1,000.00 -

7710

$6,438.39

$2,277.00
$1,946.75

$2,497.50

7711 2712 7713

$1,599.20

$1,380.00

$1,248.75
$1,005.90

$612.00

72714 2715 7716 2717 7718 2719 2720

December 7, 2019
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CHART DECENDING

$7,000.00

$6,000.00

$5,000.00

$4,000.00

$3,000.00

$2,000.00

$1,000.00

———
$6,438.39

7711

$2,497.50

2719

$2,277.00

2713

$1,946.75

2712

$1,768.82

2710 2720

$1,599.20

$1,380.00

2717

2718

$1,005.90 | ==

2716 2714 2715

December 7, 2019
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GRAND “77” TOTAL

24 Tsues $19,175.00

DOLLARS

December 7, 2019
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e
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ADHESTUE WHEEL WEIGHTS

PLOMBCO STICKPRO
ADHESIVE WHEEL WEIGHTS
(1/4 0z.)

S STOCK NUMBER:  #312FE30

Single Box Price $23.99

The WHEEL WEIGHT PROMO - Z2Z-20
contains FIVE BOXES (5)
“r “T l) 90 oz. (5525 Ibsf bOX] of
L] . L Plombeo STICKPRO
: Adhesive Wheel Weights all for:

< €ED

-R}HED:H.DER Call Us ToLL FREE AT BoxEs LL-Z('

1-866-4358-9009 PROMO = 81999 EA

LIMIT ONE PROMO PER CUSTOMER
e e e e e e e e e e e e e e DM.Y E 5 mx Pmmls AVALAH.E .I.l.l.l.l.l.l.l.l.l.l.lIl.l.l

FZ20 WIFEI0 pub 082715

December 7, 2019

STILL
ACTIVE
27-20
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COFFEE BREAK 10:00aM 20min.)

December 7, 2019
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RECENT NEW PRODUCTS
SPOTLIGHT

December 7, 2019



want It!

RECENT

w"P roducts

Black Stri

December 7, 2019

oper Wheel
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sSJ
oy y30is

.7 Ik

Stock{NoYCSZ45

FLEXIBLE / NON-SAGGING.

DAMPENS NOISE | VIBRATION | NARSHNES

FILLS VOIDS BETWEEN:
+ Roof Bows / Rool Skins
« Intrusion Boams | Dpor Skin®
+ inner Structure / Quter
sheet Motal Applications

roducts

S-45 80/ma

December 7, 2019
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aterhorne Coatlin®® |/

T SPRAY

LL SAFE]

GUNNY SO

&

RECENT

Products

December 7, 2019
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WHL — ALL#| RECENT

199vTD | AN

WA — ALL#
19/YTD

WWD — ALL#
17/YTD

WFAP 9/YTD

53
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“NEW" WEBSITE “LIVE”

-
CREST
w

CresTtEasTCoAsT.cOM

a distributor of quality sealants, solvents, adhesives, cleaners, tapes, and specialty items to the professional automotive technician, marine and industrial customer.

CoMPLETE PrRoODUCT CATALOG

1 Our P.W. Has Changed: 03.08.19
Please Call OUR Office!

Any Number! MORE...

To PLACE an ORDER:
PHONE: Customer Service (732) 458-9000 / CALL Toll Free (866) 458-9009

FAX an order to (732) 458-5753 / TEXT an order to (908) 675-2111

05.81.19

oy

RECENT

roducts

December 7, 2019
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30 Pages

CREST
EZ-WARE
FLEXSYS

CATALOG

HARDWARE MENU

SPECIAL ORDER, e

CATALES

Akl Cang)

66 Pages

052319 EDITED

CREST
MID-WEST

HARDWARE

CATALOG

WAE SALES CO INC,

AT A 0 I

i
2016-2017

HARDWARE

200 Pages

0523 19 EDITED

CREST
INDUSTRIES

e

CATALOG

369 Pages

CREST WEBSITE CATALOGS MENU

CREST
MID-WEST

HOME

HARDWARE "PHONE IN”

INCREASED DRAMATICALLY!

December 7, 2019

DisCO

HARDWARE

CATALOG
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03.08.19

ice!

VEHICLE COMPONENT INVOICE

PHONE: Customer Service (732) 458-8000 !
FAX an order to (732) 458-5753 |/

My CREST
MORE. ..

To PLACE an ORDER:

CALL Toll Free (B66) 458-8009

GET

PAID!

TEXT an order to (908) 675-2111

>=
1
D

REMEMBER THE

SHOPS COMPUTER CusTID:
NEEDS “EXCEL” TO o
RUN HARDTRAK! g ¥
A To Create a
“Wehicle Component Invoice™ REMARKS:

1. Go to: CrestEastCoast.com

2. CLICK: Vehicle Comp. Invoice.
3, KEY in the: "Password" > No|
4. KEY in your: “Customer No."

USE the “TAB" key to move thru
all the “editable fields”. (Job info)

a

[al = ¥ X "L I | Pp——— [ ) P N
RENARND, | INSUNGNoe o, Naine)

(Adjusters Name)

RECENT

roducts

TAB to Line 1 KEY in "Quantity”.
(Acoepts “Decimals” 25, 5, .75, 1, Zelc.

Tape in ‘FT°, HW. and Bulbs by # used )
TAB to KEY in Product "Stock #”
(Vehicle Component Checklist*)
("CLICK" MyCREST / KEY in "Password’)
REPEAT as necessary.

PRINT when complete. (Ctri+P)

-
CREST
>

AUTHORIZED RE-SELLER

CRESTEAST COAST Ine.
1109 INDUSTRIAL PARKYWAY
BRICK, MNJ. 08723
732-458-9000 PHONE
732-458-5753 FAX
VEHIGLE GOMPONENT INVOIGE

[fozs0 1 no: 08744
TILTOM BODY WORKS DATE:| 1211119 h
122 FIRST STREET
LAKEWGCOD MNJ 08701 JOB | RO%:
NaME: FRONT END HIT -RAD. HODD-FENDE
T32-363-1303 MAKE:
MODEL:
. VEAR:
h TECH. NAME:
LINE JUANTITY STOCK NO_ DESCRIPTION UNIT PRICE AMOUNT
! 1 ARC SUPER RUBBERCOAT VOC (5) 17.190 17.19
2 05 AHC HOMEY COAT (5) 23.040 11.52
3 0.1 ASW WELD THRU PRIMER (5) 27240 272
+ 025 ACB CHIP COAT BLACK {5) 26.745 6.69
5 1 ATZ TRIM COAT BLACKSATIN (6B) 22.485 2249
& 025 CB45 NVH SUPPRESSOR 72465 18.12
i 8 |T23 C.EM. TYPE BOLT-LOOSE WASHH 1.261 10.09
8 8 Y8738 6MM U TYPERUT LONG 0.346 277
B 3 T2 O EM TYPE FOLDOVER MNUT 1.861 14 89
o 8 RXX38 THIX STIX MOLDING TAPE 0576 346
n 2 HE194 IINT LAMP *K 0.297 0.59
e 3 HB9006 HALOGEN CAPSULE 5220 15.66
. 2 HB194MA  MINI LAMP BULB *K 0372 0.74
" 4 HCa HOSE CLAMPS 1.046 418
18
15
17
18
19
20 .
THE AEOVE VENDOR 15 A RE-SELLER OF CRESTEAST COAST FRODUCTS SUB TOTAL s 131-10
Jr— SuBJEoT ToSALES TAR.
SHOP SUPFLIESHAYE ALREADY BEENTARED AND GANNOT BEBILLED. SALES TAX| es825% |% 8.69
4 TOTAL $  139.79

December 7, 2019

56



OMPONENT INVOICE

MORE...

SECRET "MY CREST”
PAGE

MY CREST MENU

DoN'T LEAVE YOUR MONEY ON THE TABLE!

To PLACE an ORDER:
(732) 458-9000 / CALL Toll Fre

IRR.57R3 ! TEXT an nrder tn (ANRY R7R.2111

CLICK ON THE LINKS BELOW TO GET MORE INFO ON THE SUBJECT.

Documents Invoice Templates by Repair Type

Vehicle Component Checklist +ROF QUARTER PANEL

Vehicle Component Pictures FRONT END HIT

HARDTRAK V.C1L USERS MANUAL DOOR SKIN

BUMPER REPAIR

Re-Order Forms ROOF PANEL

Vehicle Component Reorder Form

Crest Inventory Reorder Form Invoice Manager by MONTH

HARDTRAK Network IM Version

091319 EDITED HOME

57
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MORE. ..

M
CREST

CLICK ON THE LINKS BELOW TO GET MORE INFO ON THE SUBJECT .

‘GatekeeperR _1-1.xls' iz protected.

Password: |’*’*“*’*’*“*|

COK | Cancel |

Pw. ZREP2016

SALES MEETING SLIDE SHOWS MENU

CHOOSE ANY SALES MEETING TO VIEW AM ACROBAT VERSION OF THE SLIDE SHOW!

You cAN PRINT any PAGE(s) DIRECTLY FROM THE FROM THE SLIDE SHOW

nJuli 11, 2018
nnecember 08, 2018

Juns 11, 2016

02, 2017

Brick, NJ Workshop Meeting - 2018

Hewport, Rl Year End Conference - 2015

Brick, NJ Workshop Mesting - 2016

Hewport, Rl Year End Conference - 2016

Brick, NJ Workshop Mesting - 2017

Newport, Rl Year End Conference - 2017

December 03, 2016
Juns 10, 2017

ndune 08, 2018

n Dacember 01, 2018

HJUNE 08, 2018

Brick, HJ Workshop Meeting Slide Show - 2018 / 8 min.

Newport, Rl Year End Conference - 2013

Brick, NJ Workshop Meeting - 2018

HOME

1

e
A
:

-

1

12

13

14

15

REP CORNER . ..

CORNER MENU

FEELS GOOD TO BE THE CREST MAN!

CLICK ON THE LINKS BELOW TO GO TO THAT PAGE!

SALES MEETING SLIDE SHOW MENU ﬂ
16

ONLINE INVOICING TECHNOLOGY SEMINAR FORM

TWIN CARTRIDGE TECHNOLOGY SEMINAR FORM

ACOUSTIC FOAM TECHNOLOGY SEMINAR FORM

SEAM SEALER TECHNOLOGY SEMINAR FORM

ORDER EZ 06.06.19

PAINT BOOK 06.14.19

CREST T20 Text 2 Order

Y-Line>~WE&E WEE=Disco 11.15.14

X-LINE PRICE LIST

December 7, 2019

17

18

19

20

21

22

23

24

25

26

27

28

29

30

WALL POSTER MENU

ORDER EZC3D46 040318.01LT

WHEEL WEIGHT BIN STICKERS 04.03.18
SERVICE HARDWARE BIN STICKERS
CREST EAST COAST COFFEE BOOK

5DS - ELECTRONIC ACCEPTANCE FORM

HARDTRAK NETW/ORK 20138 - DOVWNLOAD 04.03.18
SHORT CUT WIDGET MAKER
Sam's - EZ WARE SALES TOOL 03.31.17

EZ WARE BOOK 2017

EZ Sales Flyer P1 FRONT / EZ Sales Flyer P2 BACK

EZ Ware System Purchase Agreement

¥-Line Reorder and Bin Location sheet 2017.pdf

HARDTrak VCI Online Training

HOME
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PRODUCT CHANGES !
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RECENT

droducts

SUPREME NEW LABEL

ES
A _g

] e
Stock Ne:
AS-DEC

*LiEhe e Seamt

ToRE-ORDERCALL Us TOLL F R AT

1-866-458-2008

INTRODUCING:

est SUPREME

CLEANER-DEGREASER

PRODUCT
SPOTLIGHT

THESE ARE.JUST SOME OF THE HUNDREDS OF
ApDmoNaLTHINGS SUPREME canoo
THAT CANNOT FIT ON THE LABEL!

CLEANS REMOVES

PLASTIC BUMBERS
FOR PAINTING

COMPOUND ON
TEXTURED FLASTIC
TRIM

GARAGE & DOOR
SILL PLATES

MCLDING TAPE
ADHESIVE

GAS GRILLS
KITCHEN STOVES
& OVENS

NEW FPART
STICKERS OFF
E-COA

SHEETMETAL

MOTORCYCLE &
BICYCLE CHAINS

OIL & ANTIFREEZE
FROM CONCRETE
DRIVEWAYS

BOAT AND PWC
BILGES

DRIED UF MASKING
TAFE ADHESIVE

FORK TRUCKS

CARPET STAINS

HYDRAULIC FLUID

LIQUOR RESIDUE

GREASY BRAIDED
CABLE

CAR & TRUCK VINYL
WRAF ADHESIVE

WVOMIT & BLCOD

GREASY, DUSTY
WHEELS & BRAKES

CAR TRUCK
WHEELS

LIFSTICK, INK &
CRAYCN

FISH GREASE &
SMELL

TREE S5AF &
BIRD EXCREMENT

VINYL, FORMICA
& TEAK WOLDD

BATH & SHOWER
SCUM

MCLD OM LEATHER
AND CANVA

FOLLEN CN DECK
FURNITURE

LINOLEUM FLOORS

ANIMAL FAT

PRODUCT SPOTLIGHT

SUPREME #ASDEC

December 7, 2019
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CHEAPER!

OoLD ‘f NEW

December 7, 2019
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GREEN TANGERINE

BOTTLE
YEA!

December 7, 2019
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HUH?
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# ZTHNB3 iy HOSRY

NUT BUSTER

3.38FL OZ. | S Rendy =
;" 3 .' : -. :" Lo
(100 mL) oo el

# ZTHNB
13.53 FL OZ.
(400 mL)

CREST EAST COAST INC.
| CAUTION: "”%E“‘E.E.im& IN
MAY CAUSE EVE IRRITATEN
to0ml)_—
T EAST COAST

8554585009

65
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TRIM COAT
SELF ETCHING PRIMER AND FinisH COAT HAS

Matches O.E.M. finish for automotive exterior trm.
Provides supericr adhesicn to stainiess, chrome. steel and aluminum.
Wil not erack or peel. No primer required

Gloss Black, 16 oz. Aerosol # AT1
Satin Black, 20 oz. Aerosol # AT2

BLACK CHIP COAT

CURRENT O.E.M. FACTORY MATCH
Superior protection for rocker panels Tough fast dry
paintable texture coating. High build wet look!

16 oz. Aerosol # ACB
BLACK CHIP COAT
CURRENT O.E.M. FACTORY MATCH

Superior protection for rocker panels Tough fast dry
paintable texture coating. High buid wet lock!

16 oz. Aerosol #ACB

ATTENTION! Thie product is KNOWN to be prone to ABUSE!
Pay attention to ALL directions, cautions and bullets!

SOLVENT ENTRAPMENT will cause "BLISTERS" to form if top-
coated before the product is dry and ALL solvents have escaped!

ATTENTION! This product is KNOWN to be prone to ABUSE!
Pay attention to ALL directions, cautions and bullets!

Pay attention to a MAXIMUM mil thickness (10 mil) and dry times
on the label! Check to make sure product is completely dry and
all solvenis have escaped before topcoating!

There is NO warranty on this product!

FOR USE BY PROFESSIONALS COATINGS SOLVENT ENTRAPMENT will cause "BLISTERS" to form if tOp-
D8 coated before the product is dry and ALL solvents have escaped!
Pay attention to a MAXIMUM mil thickness (10 mil) and dry times
on the label' Check to make sure product is completely dry and
all solvents have escaped before topcoating!

There is NO warranty on this product!

FOR USE BY PROFESSIONALS

roducts
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544 MAIN D, VINELAND, N) 08360
Phone: (154) 6972300

CREST IN DUSTRIES, INC.
1337 King Road, Trenton, Michigan 48153
I’::tmel Igzgﬂlﬁiz‘tdlllﬂ 1\
Fax 1-800-344-dd6]

7 emesr

PRODUCT TROUBLE SHOOTING REPORT
GENLRAL INFORMATION %
S 7/8/1?‘ BEST RS TR KL R+ SHLES ATPRESENTATIVE &hmsi{\@ﬂvg ‘

USER INFORMATION i
BSINESS N F&fe&fémve Fudo Bo ':5@!1‘ Main Road ‘
oy A Ll\)j 2IP: 023690 TELEPHONE & [g&)tﬁ‘ij_gﬁ_co

TVEE OF BUSINGSS (BODY SHOW SERVICE, DETATLSHOF, GLASS SHOW, =11 Jhgp

VEICLE INFORMATION

v O r.-nkr__r'w”“.r\” Iwﬂr&Sﬂﬁ e IO 2 .3I|g_
TECHHIGIn s in s _\S‘EE FOBLER CFAILUAE HEPORTEL TE nunr-_HQ,E &g

DESERIETION OF FROBLEN - TAILURE { DOCLMENT W1 TH PHOTOGRAPHS:

Sto uerd. b{in
7rm ~ side —[S Euﬁ*(@cﬁm Pedmg Hom_

5 LISEL PN REPATR 7 RE: Mi\ ANY REMAINING ERODUCT FOR TESTING AND ANAL Y SIS

LIST ALL CREST PROD

lacK Chip (oot . N
LIST ALL- ?'(E ST PRONIICTES US U‘i\)li\lﬂll EK‘ mﬂr Emts_,&gt{g— &525

E%L&ﬂgrbo&f, PasecCoad, PRG EQRS&OCA&LCQQJ: "Ll

CREST PRODUCT SPECIFIC INFORMATION

= T
4 WUMHER OF COATS APPLIED: ~, ;

hour

5 DRY TIMINGETWEEN COATS f mins G DI TIME AFTER LAST CUAT WAS APPLIED

& IF 80, WITH WHAT T EMARUEACTURER, STOURM: _{_E

9. HOW LONG AFTER TOP-COATIT REORLEM [EVELOPY_

2 DATECODE: .

|, PRODUCT STOCK RO, b v Gazs Ep

1, SUBSTRATETO WHICH PRODUCT WAS APPLIED (BARE METAL PRIMED METAL PLASTIC BTG ——

4 TEMPERATURE CONDITIONS AT TIME PRODLET WAS ARFLIED: ——————

5 IF APPLIED TOPRIMEDR METAL, WHAT FRIMER WAS LEEm? S

f HOW LONG WAS PRIMER ALLOWEDTOCUREDRYY .

SOLVEN

ENTRAPMENT

December 7, 2019
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~"RRT A RESIN SR
o. Sl w 5 PART B ACTIVATOR ,F
Be and ﬁthor mmn?dm:{“ ] fe::uﬂ.bni r

M stone chips and othe |

e g
"0, carefuiy ¢l Bely a0t
' utions on back tho K
¥ read ca on jpan "€ Using, carefully read cautions " o

‘ .
e L0Z ¢ QT) (946 mi) - : 8 FL 0Z (236 ml)
- - - F:.
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ﬂRT A RESIN
b"ek No. BB-C

32 F cautions on back pane!
N e °Z ( cm (946 ml)

BBC $ 5468 |% 4818 ($ 4348 |$ 3944 | 3% 36.30

BBCA $ 21.35(% 1881 |% 1698 |$ 1540 ($ 14.18

TOTAL $ 76.03|% 6699 |% 60.46|% 5484 (% 50.48
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BUITALO H

2K CHIP COET
STOCK NO. BB-C/BBC-A

Crest Buffalo Hide (Stock No. BB-C, BBC-A) is a 2-part urethane
Chip Coat/Gravel Guard that has been formulated to match OEM coatings.

Directions:

1. Buffalo Hide may be applied to propery prepared, primed or painted surfaces and factory E-Coat. Do not apply to bare metal.
Far best results, prime bare metal (steel/aluminum) with Crest Vers-E-Prime 2K Epaxy Primer (Stock No. BVEP/BVEP-A).

2. Clean primed or painted surface with Crest Car Wash Soap [Stock No. BCS) and then with Crest Acry-Solv (AAS or BSA).
Surface must be clean and dry.

3. Sand primed or painted surface with 180 grit sandpaper, taking care not to expose bare metal.

4. Blow away sanding dust with clean, compressed air and fina clean with Acry-Solv.

5. Tape off edge of surface to be coated with Crest Fine Line Tape (Stock No. RFL ¥2) and then mask off as required.
Mixing
1. Mix Ratiois 4:1 (4 paris resin to 1 part activator).
2. Product may be tinted by mixing 8 parts BBC-Buffalo Hide Resin, part A with up to 1 part solvent base coat (unreduced). Do not
use water based or lacquer based color. Note: Tinting is optional and not required.
3. Mix 4-parts resin (tinted or untinted) with 1-part activator. Nete: Pot life is 30 minutes at 70° F (21°C) and 50% R. H.
Application

1. Apply Buffalo Hide with Crest Stock No. GUC-Undercoating gun or equivalent Nozzle on gun is adjustable for either fine or
coarse spray.

2. Apply coat #1 to substrate. Recommended air pressure is 83-100 psi. Maintain a distance of 8'-14" from surface to achieve

desired texture. Apply a light to medium coat to avoid runs and sags.

After 15 minutes flash time, apply coat #2.

Remove masking tape immediately after coat #2 is applied. Do not apply more than 2 coats.

Recommended coating thickness: 15 mil per coat, 30 mil total dried film thickness.

Clean all spray equipment with Crest Urethane Reducer (BURF, BURM, BURS) and Crest Gunny Solv (AGS) within 30 minutes.

For a smoother texture, Buffalo Hide may also be applied with an HVLP gun fitted with a 2.5 tip.

Warning: Do notexceed recommended coating thickness (step 5). Specified flash times must be allowed.

oy

Top Coating

1. Solvent Base Paint: Allow final coat fo flash 30 minutes befare painting.

2. Water Base Paint: Allow final coat to flash 2 hours before painting.
*Vehicle return to service time is 6 hours @ 70° F (21°C) and 50% R. H., fully cured after 24 hours.

! Crest Industries, Inc. 1337 King Road, Trenton, MI.48183.  800-822-4100 www.crestauto.com

5]
(e}
2
3

11-19
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“FFA L0 EEIEE STEP3 (gonT.

(Stock No. BBC/BBC-A)

Application Guide
m Surface Preparation

= May ba appliad to ratal of plastic.
= Mot forbam metal, apply only to primed or paintad surfaces.
= [For best msults, pima bare metal (sBal/alurminum) with

Crast BWERY BWER-A Vars-E-Prime, 2K Epoxy Primer.
» Cloan surface firstwith Crest BCS-Car Soap and thenwith Crest ‘ 3 (DONT.)
AAS/BSA-Acry Solv. Surface must ba clan and dy.
= Sand primad or painted surfaca with 180 grit sandpapar, blow away
dust and r-clean with Acry Solv,

= Tapa offedne of surfacs to ba coatd with Crest RFL Y2 - Fina Lina
Tapa and mask off as required.

[EZH Mixing

» Mix rafic ks 4 Parts Pesin (Part A) to 1 Part Activator (Part B),

» Buffalo Hide may ba tinted by mixing up to 8 parts, PartA Resin with
1part solvent basa coat (unreducad). Do not uss water based or
lacquar basad color. Not: Tinting is optional.

» Mix 4-parts Rasin, Part A (tintad or un-tinied) with +part Activator, Part
B. Note: Pot life is 30 rinuies.

| kY Application

| = Apply Buffak Hide with Crest GUC-Undercoat Gun oraquivalent
Nizzk on GUC gun ks adustabla far aither fine or coarsa spray. Start
withnozzle flow set at approximately 50% open (medum-flow).
Racorrmandad air pressum is 80 pai.

= Apply coat #1to substrate, maintaining a dstance of 814", Applya
light o madiurn *tack” ceat to avold runs or sags.

= Aftar 15 minutas fizsh tima, apply coat#2. Positioning the gun clossr
0 the surface with a *mducad-flow” nozzle satting will result in less
feture. Positioning the gun further away from the surface, witha
radiumflow sating wil eautt in heavier xtre.

= Ramowe masking tapa immediziely afier sscond ceat is applisd.

= Maxdmum coating thickness is 15 mil per coat, 30 mil total dried fim
thicknass,

= Cloan al spray aquipment with Crest Uirsthane Re-ducar (BURF/
BUAMY BURS) and Crost Gunmy Soly (AGS)within 30 minutes,

= Tach Tip: Many difierant extues can be achieved by atering the
distance botwean the spray gun and the surface to be coated and
by adjusting the nozzle satting. Experimenting with diffarant spray
‘echniques on a tast panal is highly meommendad.

IEZX] Top Coating

» Solvent Basa Paint: Allow final coat to flash for 30 minutes.
» Water Basa Pairt: Allow final coat to flash for 2 hours,

11/19

800-822-4100 www.CrestAuto.com
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PRO
$& 0y,

CODE

ZFCTG

EW PRODUCT

" Fum Comng Tuies

r B
('1?127-

3 4 5 6 7
$ 2995|% 2495|% 2195($% 1995|% 17.95

December 7, 2019

FILM
COATING
THICKNESS
GUAGE

((thi PAINT MEASUREMENT

USE TO MEASURE
ANY FILM ON METAL!

PREVENT “DIE BACK”
DUE TO OVER
LOADING THE CLEAR
COAT.

PREVENT TEXUTRE

COAT FAILURE DUE

TO OVER LOADING
THE CHIP COAT

80



cﬂ:}} Fitm CoaTing THICKNESS GAUGE
~. ¥ # ZFCTG

FIRST TIME USE and UNIT CALIBRATION (or Battery replacement)

1. Ingtall the AAA batteries and

fazten the cover. NOTE: Afier ealibration”

pressing e UNIT bution
cycles between
NOTE: Flesse read each ofthe "mm" {millmeders) and
riambared paragraphs compleisly "mils" (11000 in.).
before procssding with the nad sizp!

2. Layout the "metal plate™ and
“calibraticn films" as pictured.

READY FOR "AUTO CALIBRATION™
THE UNIT WILL PROMPT ¥OU TO GAUGE EACH OF THE 6 FILM THICKNESS: 0.06mm to 2.00mm

3. Pre=z the MODE button and the ON (ZERO)
button simultanscushy.

All 8.8.8.8 appear, HOLD until® 0 0 appear, then
releaze.

4. When 000 and the gmall mmC (LOWER RIGHT) appear
you are in "AUTO CALIBRATION MODE".

PRESS the unit on to the METAL PLATE to calibrate "0" FILM
THICKNESS.

TWO BEEPS are =ounded to record the reading.

5. The UMIT willthen prompt you to gauge 0.05mm.
Place the 0.05mm film en the metal plate and GAUGE the 0.05mm film.
TWO BEEPS are =ounded to record the reading.

8. The UNIT then automatically displays the next calibration film

thicknezs (0.10mm).
Repeat az above until all & films are calibrated.

7. After the 2.00mm film iz calibrated the screen wildizplay OVER indicating the calibration iz
complete and the unit will shut off automaticalby.

THE UNIT IS NOW CALIBRATED AND READY FOR USE.

Film Coating Thickness Gauge Instructions. pub 120515

81
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Admit it
Norton!

| got yal!
Right to the

NORTON
PK. 50 .
40 Grit 36 Grit

CODE 6 CODE 3
$99.96 $15.49
1.92 ea 1.55 ea.

Savings 20% Less!!!

December 7, 2019



Z18SB36
Z18SB60
Z18SB80

ZIRCON
18 INCH
SANDING
BELT
## GRIT

ZIRCON SANDING BELTS -18" x 1/2" - 10 BELTS/ PKG.

CODE
Z18SB36

3
$ 15.49

4
$ 14.45

$

5
13.55

6
$ 12.66

-
$ 11.85

Z18SB60

$ 15.49

$ 14.45

$

13.55

$ 12.66

$ 11.85

Z18SB80

$ 15.49

$ 14.45

$

13.55

$ 12.66

$ 11.85

December 7, 2019
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DESCRIPTION
18" BIG BELT SANDER - 1/2"

Z\WBBS

7
$ 127.99

13" MINI BELT SANDER - 3/8"

Z\WMBS

$ 105.99

December 7, 2019

86



December 7, 2019



December 7,



CLEAR GUARD
FLOOR FILM #ZRFF

200" x 48" — 4 mil.

48" X 200' Floor Booth Film (RBL-421)

by RBL Products

Frice: $285.00 & FREE Shipping
Get $100 off instantly: Pay $185.00 $£285.80 upon approval for the Amazon Prime Rewards Visa Card. No annual fee.
MNote: Mot eligible for Amazon Prime.

e 48" ¥ 200' FLOOR BOOTH FILM (REL-421)
» See more product details

Mew {12} from $285.00 + FREE Shipping

Price: $285.00

CODE 3 4 5 6 7
ZRFF $ 211.00 | $ 192.00 | $ 181.00 | $ 173.00 | $ 166.00

89
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13 YEARS OLD
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OEM Service Team

Crest Industries, Inc. is @ Michigan-based manufacturer and distributor
of guality sealants, adhesives, coatings, solvents, aerosols and supplies
for the autormnotive collision repair and service industries. Our newly-
formed task force of automotive specialists offer over 100 years of

Trouhleshooting

Product Applications

combined experience, achievements, skills and abilities!

AREAS OF SPECIALIZATION

Repair Procedures

Recalls

Service Dperations Bulletins

Product Supply & Distribution

Meet the Team:

Ed has over 40 years of experience
in the collision repair industry. From
working in the shop to serving &s the
Senior Technical Support Spevialist
for & major adhesive manufacturer
and OEM supplier, Ed has seen it
all He has been an |-CAR Instructor
for 30 years and named “Instruc-
tor of the Year” several times. Ed
also received the |-CAR Founders
Pward and served on the Board of
Directors.  He has also served on
committees for the Society of Auto-
motive Enginzers (SAE).

Mike has over 25 years' experience
with Crest Industries, Inc. in prod-
uct development, technical support
and operations management.  Hic
prior automotive experience extends
tw the Insurance Industry where
he was a Physical Damage Claime
Representative. Mike has  the
required combination of technical
shills, product knowledge and busi-
ness ckills to develop & product
application and distribution plan to
address your needs.

- J' CREST INDUSTRIES, INC.

JIM ROGERS

Jim has over 39 years of experience
sutomative service and collision re-
pair. He has achieved ASE Master
Certification Status and has a long
tenure as an -CAR Instructor. Jim
was named “Instructor of the Year” an
two oocazions, He has multiple lev-
els of training in automotive service
and body repair. Thig includes over
33 |CAR courses and programs
offered by Chief, ASE. TRW and
Hunter. Previously, Jim owned a ool
ligion repair facility in Oudord, M| and
then moved to Farmingtan Hills, M1

1337 King Road | Trenton, Michigan 48183 | B00-822-4100 | www.CrestAuto.com

SEALANTS = ADHESIVES

AEADS0LE = SOLVENTS

December 7, 2019

* TAPES = FASTENERS
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ZZ-1 Includes:

(1) BB-C — Buffalo Hide Resin (Quart)

(1) BBC-A — Buffalo Hide Activator (1/2 Pint)
(1) GUC — Applicator Gun

(1) GUR — Applicator Gun Reservoir Can

(6) PMX32 — Quart Mixing Cups

(1) RFL %2 — 1/2" Fine Line Tape

(1) AGS — Gunny Solv Spray Gun Cleaner

I_I |;;.I_. 'r..', II

| Y |: iy [ i [ ¥

i L | || F
I 1 LA |

I/ 1 [ | ¥

Stock No. ZZ-1

Deluxe Kit with everything
you need to apply our
new, advanced chemistry,
fast-cure, 2K urethane
chip coat: Buffalo Hide!

*Note: Buffalo Hide matches late
maodel, OEM texture up to 30 mils!

11rs

weovllilliivel , cVlJ

$160.00

VALUE!

/71
$99.00
CODE 6

96



-

PLANNING
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N3 You get to design your very own ZZ Promo!
The RULES:

Come up with an idea and invent a sale that you would like to promo!

It can be anything at all that comes from the products in our warehouse.
Decide what products are in the PROMO, its PRICE and YOUR Commission Code!

Then present it to us and we will work out togeather the numbers to make your ZZ work!

g I

We then, take it from there! Note: The Stock Number for your Promo is ZZ followed by Your Initals!

m We will do the photos for you, the artwork, key in all the necessary dafa into our computer system,
print your ZZ and mail it to you to start selling your very own “DREAM SALE"!

THE TIMELINE!

m DECEMBER 24th, is the deadline for you to get your ZZ all worked out with us and get the
Final ZZ Paperwork in to us!

m End of JANUARY, we will mail your ZZME Flyer for you to go “Gang Busters” and
Sell the "Living Shit” out of your PROMO!

m MAY 1st., the CONTEST ENDS!

?7?7? CONTEST 77?7

December 7, 2019
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& & The ZZME CONTEST

C@J] MAY 1st - All ZZME Promos END
and the WINNERS will be determined

There are TWO Catagories:
1.Highest Number of ZZME’s Sold by a Single REP.

PRIZE: the rep will receive a check for 10% of the
Total DOLLARS of that REPS ZZME Sales.

2. Highest TOTAL DOLLARS of ZZME'’s Sold by a Single REP.

PRIZE: the rep will receive a check for 10% of the
Total DOLLARS of that REPS ZZME Sales.

PRIZE CHECKS will be presented at the JUNE 6th workshop!

December 7, 2019



CREST
4

YOU CAM PRINT THIS FORM
CNYOUR PRINTER

ZZME PROMO - FORM

CREST EAST COAST INC.

YOUR PROMO STOCK
NUMBER/ ZZ2 +
YOUR INITALS

7

YOUR NAME

REF &

DATE

MNAME OF YOUR ZZ PROMO

SALE PRICE DESIRED COMMISSION CODE /WE
WILL WORK THIS QUT WITH YOU.
QUANTITY PRODUCT STOCK PRODUCT NAME
NUMBER DESCRIPTION

B F YOU HAVE ANY LAYOUT IDEAS FOR HOW THE PAGE OR THE
PICTURE SHOULD LOOK— USE THIS SPACE HERE OR EVEN USE
ANOTHER FULL PAGE TO DESIGN THE FLYER! OTHERWISE WE
WILL TALK WITH YOU AND USE CUR BEST JUDGEMENT—

WE'WVE DOMNE THIS BEFORE. ..
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——1 New Price List!
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