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LONG HORN STEAKHOUSE & SALOON

Kim

Tim Bob Mike

Rick, Jim & FrankRick, Jim & Frank
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What’s You’re JOB?

You’re JOB is to try to figure out how to 
sell the shit other people make!
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OPENING INSULTS and 
IN-DUCTIONSMAKERS

Mike 
Schlaff

Frank Van 
Wynsberghe
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MATT - 37 YEARS
1986 – 2023

05-24-23 ANNIVERSARY
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Last Time
Last Chance!
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LAST mEETING Re-CAP – dEC 3-2022

O.K. . .Who threw the Spit 
Ball at Jim?

Wasn’nt Me

I’m watchin 
Football

It’s a Shame.

And Who’s Jim?

I thin I saw it!

Bam!!! Wow! What 
The F !!!

You Nailed it Craig

I know 
nothing.

Right in the ear!

….

Oh No! Sales Goals!

I’m New 
! What’s 
a “Sale 
Panel”?
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LAST MEETING RE-CAP – DEC 3-2022

68,717
avg.$/mo. 2023
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LAST MEETING RE-CAP – DEC 3-2022

QUICK BLACK RE-CAP
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LAST MEETING

RE-CAP 
DEC 3-2022

Wanna ARM wrestle?

I Think I am about 
ready to Squrt ! DO GOOD! Cause you know 

every Rep is watching 
your Widget Process!
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LAST mEETING Re-CAP 
dEC 3-2022

I gotta Pee . . . !

Why Not Just Sell 
HARDWARE . . . !

You can Pick it up from 

Jen in just 15 minutes!
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Our Next Meeting?
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NEXT
“Winter” MEETING

in 6 months
Dec 2, 2023

What a Fantastic 
Sales Meeting!!

Isn’t Wurth
Great?

Location: Here? You’reDreaming! . . .  “O.K. How bout 
you try the Brick Warehouse dummy!”                      

12.2.23

Zermatt 
Switzerland
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NO CEC BOOTH!

but: we all 
SPIED ON THE 

COMPATITION!

Rick & Jim,

Tim & Kim,

Mike H.
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LETS TALK ABOUT SOMETHING THAT IS GOING 
TO MAKE OUR CUSTOMERS MONEY 

AND AT THE SAME TIME,
MAKE US MONEY!!

ARE YOU A “SALES” 
MAN/WOMAN?

ARE YOU A “BUSINESS”
MAN/WOMAN?Or
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WHAT IS 
HARDTRAK 

365?

WHY 
HARDTRAK 

365?
MAYBE 

PRICES HAVE 
GONE UP . . . ?
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SIMPLE - Sales Tax Law 101
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Sales Tax? What me worry?
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LETS NOT 
BEAT IT TO 

DEATH!
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REVIEW A CEC 
INVOICE 

Line by Line!

“T” indicates the Shop is 
the end user and therefore 

CEC must collect the 
“Sales Tax”

Everything else are 
“vehicle components”, 
they become part of the 

vehicle, and therefore the 
Shop must collect the 

“Sales Tax” or they are 
responsible to Pay “Use

Tax” to their State!

?

CEC 
COLLECTS 

TAX! 
FROM THE 

END 
USER!

OUR CUSTOMER 
MUST COLLECTS 
TAX! FROM THE 

END USER!

OR! HE IS 
RESPONSIBLE 

FOR PAYING “USE 
TAX TO HIS 

STATE!
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CEC Home Page

HARDTRAK REMOVED!
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H365 INTRO & “EXPLANATION”
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#1 INTERNET BROWSER SECURITY BEEFING UP!
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#2 PIRATE!

P.W. > FRUAD!
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H365 Flyer and Application.
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Demonstrator 
Invoice

339 SKU#

2418 SKU#

2757 SKU#

LOAD IT & LEAVE IT !!!

LET EM PLAY WITH IT

BASED ON 
CODE “3” 
PRICING!

BASED ON 
CODE “1” 
PRICING!
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“PROFIT CENTER” EXTERIOR
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“PROFIT CENTER” INTERIOR

HAND OUT!
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CURRENT USERS – “55” @ 5.16.23
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HARDTRAK 365 . . . FASTEST - EZ –EST – SIMPILY THE BEST!

Invoice in just 10 seconds !!!
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NEVER DENIED!

Why? 

Because the Insurance. Companies’s would be breaking the LAW!

What Law?

• “Sales Tax Evasion” . . .     Failure to pay Sales Tax on Vehicle Components NOT collected 
by the Body Shop! (The Re-Seller)

• “Insurance Fraud” . . .   Asking the Body Shop to Bury the Cost of these 
components in the deductible!
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www.CrestEastCoast.com

1

“Other Changes” to our Website! #1
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W & E removed !2
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“REP Corner” pass word  removed #2!

1

2
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RepuZZle

2

1

1

3
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“CLICK the LAST” 
“R”ep IN THE 

TOP LINE &

Bingo!

1

2

3 4

R

5
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PRODUCT FAILURES,
RETURNS,

& TROUBLE SHOOTING!
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CLOUDY HI-SOLV – ELMERS AB
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W .T.F.
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NO 
PUMP !
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PUMP!
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ROB’S
REPORT
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TESTING ROB’S
RETURNED 
5 GALLONS 

OF 
HI SOLV
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LARRY’S HONEY COAT
1. LARRY – BAD HONEY COAT - WATERY! 
– SAME AS THE NEW 20 OZ. 
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MORE PRODUCT FAILURES,
RETURNS,

& TROUBLE SHOOTING!

1. LARRY – BAD HONEY COAT - WATERY! 
– SAME VISCOSITY#!

2. SAM – BAD TRIM CUT DISCS!  NO BOX – NO BATCH #!

3. LARRY – BAD #CDP - WATERY!  LARRY GOES SENDS 
PICTURES – THICK VISCOSITY! LARRY SENT PICTURES

4. MIKE – BAD #CDP – PRODUCT WILL NOT TOOL! TOO 
THICK? MIKE WAS TO VISIT.

5. BILL – BAD BLACK SCREWS (PAINTED) – SCREW WILL NOT 
GO INTO FOLDOVER NUT! PAINT TOO THICK?
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CREST MICHIGAN GUIDE
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CEC EZ!
1. Call Us!           

Rick or Jim

2. Take Pictures 

3. Done!
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DISCONTINUED ZZ’s FROM DEC 2022
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ZZ1
UNITS SOLD 47
SALE PRICE 188.00
SALE TOTAL 8,836.00$ 
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ZZ2
UNITS SOLD 33
SALE PRICE 15.20
SALE TOTAL 501.60$    
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ZZ3
UNITS SOLD 24
SALE PRICE 144.00
SALE TOTAL 3,456.00$ 
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ZZ4
UNITS SOLD 20
SALE PRICE 144.00
SALE TOTAL 2,880.00$ 
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ZZ5
UNITS SOLD 107
SALE PRICE 45.00
SALE TOTAL 4,815.00$ 
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ZZ6
UNITS SOLD 111
SALE PRICE 59.00
SALE TOTAL 6,549.00$ 
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$8,836.00

$501.60

$3,456.00
$2,880.00

$4,815.00

$6,549.00

$-

$1,000.00

$2,000.00

$3,000.00

$4,000.00

$5,000.00

$6,000.00

$7,000.00

$8,000.00

$9,000.00

$10,000.00

ZZ1 ZZ2 ZZ3 ZZ4 ZZ5 ZZ6

ZZ-TOTALS
ZZ1 8,836.00$              
ZZ2 501.60$                  
ZZ3 3,456.00$              
ZZ4 2,880.00$              
ZZ5 4,815.00$              
ZZ6 6,549.00$              
TOTAL 27,037.60$      
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ZZ’s STILL ACTIVE
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ZZ-7 GRAND 
SLAM
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STILL ACTIVE . . . ZZ- 8
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NEWLY ”DISCONTINUED”
PRODUCTS FROM THE 
CREST EAST COAST

WAREHOUSE
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WHY “DISCONTINUE” AN ITEM ???
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LOCTITE – ITEMS “DROPPED” #1
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LOCTITE – ITEMS “DROPPED” #2
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“NORTON” – ITEMS “DROPPED”
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“ASSORTED” – ITEMS “DROPPED” #1
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“ASSORTED” – ITEMS “DROPPED” #2
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EVERCOAT – ITEMS “DROPPED”
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CREST – ITEMS “DROPPED” #1
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CREST – ITEMS “DROPPED” #2
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WHEEL WEIGHTS –
ALL POUND ON + 3M - “DROPPED”
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ALL W & E - “DROPPED”

WE 
BE 

ALL 
GONE

!!!
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SPECIAL ORDERS! MORITORIUM

NO NEW
NUMBERS!

2468

CRS 
2468

TOTAL# 
39 

PAGES!

1008#  
SOLD IN 

2 1/2 
Yrs.
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SPECIAL ORDERS! MORITORIUM

1008#  
SOLD IN 

2 1/2 
Yrs.

1460 CRS # 
UNSOLD  

GOING BACK 
15 YEARS

TRY! TRANSITIONING TO! 
THE DISCO BOOK!
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NEW PRODUCTS
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MBX “METAL / BRISTLE’’ BLASTER

New Stock #UMBSP

Standard Pneumatic

Price UP!
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Z13SB##
40,60,80

Z18SB##

36,40,60,8G
LOVES
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“HERE’S JOHNNY!”
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ZG 6X LZG 6L

ZG 1 L ZG 1 X L
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RUBBER COAT & BLACK OUT
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SUPER FAST
WORK TIME
1 MINUTE

SUPER FAST STRENGTH BUILD
5 MINUTE
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BLACKBIRD   #CUBB

TEXT IN ENGLISH AND SPANISH!
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WHAT COULD 
BE NEXT?
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DEMO TIME
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DEMO TIME!



June 3, 2023
93

WIDGET FACTORY #1



WIDGET FACTORY #2
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Customer tries to DESTROY My Widget but FAILS #3
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NEW “ZZ PROMOTIONS “
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ZZ10
CODE

“5”
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ZZ11
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ZZ12
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ZZ9
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STOP

“LUNCH TIME”
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RECENT CREST INDUSTRIES PRICE CHANGES
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OrderEZ 
“DATE”



June 3, 2023
104

PRICE LIST “PAGE RANGES”

HAND OUT 
NEW 14 PAGE 
“CHEMICAL” 

Price list
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ZZ’s + Hand Outs!
Order EZ-E-mail! & New Price List!

Catalog Update!!!

GET OUT YOUR SALES CATALOGS!
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THE END
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