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“A WORK IN PROGRESS”



CREST EAST COAST 
WAREHOUSE

SUMMER WORKSHOP 
BRICK, N.J.

Crest East Coast Inc.

JUNE 8, 2019
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OPENING REMARKS and 
INTRODUCTIONS

MAKERS 

MIKE 
SCHLAFF

SENSEI 

TIM
MORGAN

PISTOL JIM

WET DICK
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Craig 
Possardt Rick Griffin
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Bill & Rachael Chrisicos

Mystic Seaport - 12.03.06
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The Crest Pre-Test
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TEST 
SHEET
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NEWPORT HARBOR HOTEL

NEWPORT, R.I.

Crest East Coast Inc.

DEC 01, 2018
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Crest East Coast Inc.

DEC 01, 2018
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HIGH-LIGHTS of 

“LOW LIFES”!
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Crest Team, Newport 12/01/18
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TRADE SHOW
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NEXT TRADESHOW 
NOV. 5-8TH, 2019
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SEMA – LAS VEGASNOVEMBER 2018
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FAVORITE
“OLD SLIDE”

RELOADS
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Victory belongs to the most 
persevering.
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NEXT MEETING
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SKIPPACK PA. 

DEC 6-7, 2019
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SKIPPACK PA. 

DEC 6-7, 2019
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WHO DOESN’T HAVE?

A COMPUTER ?

A COLOR PRINTER?

A FAX ?

A SMART PHONE ?

PLEASE RAISE YOUR HAND!
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RECENT “NEW” PRODUCTS

INTRO’D  IN 
DECEMBER 2018
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RECENT

ZWCW4 – 1/32

SOLD: 194 for $791.00
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RECENT

AEROSOL SPRAY HANDLE

Stock# WASH

SOLD: 79
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CS45
RECENT
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RECENT

CS45
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RECENT

SOLD: 702 for
$15,626.00
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RECENT
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CREST TEST

DEMO TIME
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RECENT

?2

SOLD: 1166 for
$6,755.00
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RECENT

SOLD: 4 for $702.00

GAVE: 5 
AWAY for

BULB 
CHOICE
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$23,874 
NEW PRODUCT  

SALES 
EXCLUDING ZZ’S
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DISCONTINUED ZZ’S
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ZZ1

SOLD: 30 
for

$1800.00
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ZZ2

SOLD: 135 
for

$8100.00
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SOLD: 30 
for

$1800.00

SOLD: 135 
for

$8100.00

165

$9,900.00
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ZZ3
SOLD: 14 

for $420.00

ZZ4
SOLD: 4 for

$80.00
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ZZ5

SOLD: 7 for
$112.00
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ZZ6

SOLD:
125 for

$2000.00
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ZZ7

SOLD: 11 
for $220.00
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ZZ8

SOLD: 23 
for

$1200.00
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SOLD: 14 for 420.00

184SOLD: 4 for $80.00

$4,032.00SOLD: 7 for $112.00

SOLD: 125 for $2000.00

SOLD: 11 for $220.00

SOLD: 23 for $1200.00
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ZZ9

SOLD: 25 
for

$1875.00
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TOTALS   ZZ1-9

165 $9,900.00

$4,032.00184

25 $1,875.00

374 $16,181.00



June 8, 2019
63

COMBINED TOTALS

$23,874.00NEW PRODUCT  SALES

$16,181.00ZZ  SALES

$40,055.00
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STILL ACTIVE – ZZ’SSTILL ACTIVE – ZZ’S
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ZZ10
STILL 

ACTIVE

SOLD: 25 
for $375.00
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ZZ11
STILL 

ACTIVE

SOLD: 29 
for

$1160.00
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CREST 
CLEAR 
COAT
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CALIBER 38

8/WK.
Yea, but, is it any  

good?
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HYPER CLEAR

3 gal / code 5
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14,604 
GAL.

10,032 
GAL.

5,052 
GAL.
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1,504 
GAL.

254 
GAL.

976 
GAL.
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32,422
GALLONS
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$3,566,420.00

SOLD
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Rick, 
I 

want 
it!
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Black Stripper Wheel

#DFBW 
#DFSH 
#DFDH
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SAS #DCRL+M



June 8, 2019
80



June 8, 2019
81

LIFT MASKING TAPE

#RLT10N

“Natural”
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3 GLOVES IN MEDIUM SIZE

1,5,6
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BREAK – 10:00AM (20min.)
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“NEW” WEBSITE “LIVE”

1
2
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TALIBAN “ENDORSED”

“WE LOVE THE APPLE”
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All your customers use ‘Smart 
Phones”!

Really? 

Why not approach them, give them your business card! 
(So they know your name!  You know, start building a 

relationship, duh!)

Then show them your website address on your business 
card and “teach” them how they can search for ALL the 

products YOU sell and then they call you to place an 
order! Because now, they have your “Card”!

Some people will even think to put your contact number 
in their phone and  “TEXT” you orders!                       

Or you could maybe even suggest that. Just sayin . . .

Really, that’s too much work for me.

Can I go home now?
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The “PHONE” Website
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VIDEO VLC Mobile
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THE BIG QUESTION!

Are YOU a 

“Salesman”

Or Are YOU A

“Businessman”?
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Build Sales! “The 800 lb. Gorilla”
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SUPREME COURT RULING 
“INTERNET SALES TAX”
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Out of State Purchases 
Example: Pennsylvania 

Use Tax Filing Required 
2 Years 

“SALES 
TAX

EVASION”
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“SALES TAX EVASION”
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Most people are familiar with the term “sales tax”, because we’re required 
to pay it almost every time we make a purchase at a local store.

A sales tax is typically a required percentage of the sale price of a good or 
service, that is paid by the purchaser at the time of the sale, and collected 
and remitted by the retailer. Sales taxes only apply to retail transactions –

not wholesale ones – because they are a type of “consumption” tax.

A “use tax” is not discussed as often, but states that have a sales tax 
generally also have a use tax. The use tax is required to be paid and 

remitted by the purchaser on goods bought out-of-state, such as over the 
Internet or via mail order.
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YOU actually have “2 TYPES” of customers in each 
Account!

The First, “RETAIL”.

When you sell “Supplies” to an account and they are the end 
user of the item, you must collect “Sales Tax”.

They are your “CUSTOMER”!

The Second, “WHOLESALE”.

When you sell to an account, “COMPONENT PARTS” that 
leaves with the Customers Vehicle, they must collect the 

“Sales Tax”.

They are your “STORE”!
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THE TIME IS NOW!
(7) - COMPANIES OFFERING INVOICING PROGRAMS
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THE NEXT BIG QUESTION
for Your CUSTOMER

Are YOU a 

“Body Shop Owner”

Or Are YOU A

“Businessman”?
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1 

2 

3 

4 

HARDTRAKTM  © 1998  
Vehicle Component Invoice  
POINT Of SALE Software 

WHOLESALE

RETAIL

CUSTOMER

SALES TAX
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ALWAYS REMEMBER !!!

CREST EAST COAST INC.                  
OWNS “THE STOCK” IN ALL OF OUR 

CUSTOMERS STORES,                          
UNTIL “OUR STORE” PAYS ITS BILL!

WE PROVIDE EACH STORE WITH  OUR 
“HARDTRAK P.O.S. SOFTWARE”                  

TO INVOICE AND COLLECT SALES TAX!
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NEW PASSWORD – “VCTAX”

2000 accts.

X $4508.03=

$9,016,000.00



June 8, 2019
106

“NEW”
HARDTRAKTM

V.C.I.
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TILTON 
“PAST DUE” 

$4000.00
WTF?



June 8, 2019
108

7 Points / 18K BUSINESS CARD

VCTAX
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ON-LINE INVOICING PROGRAM -“GO LIVE”!

1
2

HARDTRAK V.C.I.
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“Vehicle Component Checklist”
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“Vehicle Component Pictures”
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“Vehicle Component Pictures”
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HARDTRAKTM  © 1998  
Vehicle Component Invoice  
POINT Of SALE Software 

HARDTRAKTM  © 1998  
Vehicle Component Invoice  
POINT Of SALE Software 

WHATS BILLABLE?

REMIND YOUR CUSTOMER THEY CAN 
ONLY INVOICE FOR PRODUCTS THEY 

BUY AND STOCK FROM 
CREST EAST COAST !!!

HARDTRAK IS “Proprietary” P.O.S. SOFTWARE 
CAN NOT BE USED TO INVOICE FOR ANY 

OTHER PRODUCT FROM ANY OTHER SOURCE!

TO DO SO IS COMMIT “INSURANCE FRUAD”!
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HARDTRAK IS NOT A “ONE TIME”
DISCUSSION!

IT IS AN “ON-GOING EDUCATION”,  
ONE BUSINNESSMAN TO ANOTHER!
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Training Manual
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STOP

“LUNCH TIME”
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NEW ZZ’S
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ZZ12
#RLT10N 

x
2
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ZZ13
CLEAR CHOICE

NU-CLEAR ONLY!

THIS PROMO IS NOT
FOR A CUSTOMER 

ALREADY BUYING ONE 
OF THESE CLEAR 

COATS!

NU-CLEAR ONLY!

THIS PROMO IS ONLY 
FOR A CUSTOMER WHO 
IS WILLING TO BUY AND 
TRY A CREST CLEAR HE 

HAS NEVER USED 
BEFORE!

(OK! HOW ABOUT WITHIN THE 
PAST 2 YEARS!) 

USE YOUR DISCRETION!
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ZZ14
BLACK n TAN
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REMEMBER!

THE INSURANCE COMPANIES 
WILL NOT INSURE A VEHICLE 

UNLESS THE “INSURANCE 
COMPANY INVOICE” IS PAID!

IN RETURN THEY WANT THE 
“STORE” PERFORMING THE 

REPAIR TO “GUARANTEE ITS 
WORK FOR LIFE”

IT STANDS TO REASON

THE “CREST COMPANY” WILL 
NOT INSURE ITS PRODUCT 

UNLESS THE “CREST 
COMPANY INVOICE” IS PAID!

IN RETURN CREST WILL 
“GUARANTEE ITS PRODUCT

FOR LIFE”
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B.I.D.

IF AN INSURANCE
COMPANY OR ITS 
ADJUSTER WERE 
TO TRY TO DENY 
AN INVOICE FOR A 
COMPOMENT THAT 
LEAVES ON THE 
VEHICLE, TWO 
PROBLEMS ARISE!

1. THE TOTAL 
INVOICE AMOUNT 
WAS JUST “BURIED 
IN THE 
DETUCTABLE” 
(B.I.D File)

INSURANCE FRUAD!

2. THE STATE WAS JUST 
BEATEN OUT OF 
ITS “SALES TAX”

SALES TAX EVASION!

REJECTED INVOICES ? 
NO-WAY!
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WHY GET YOUR CUSTOMER 
USING HARDTRAK V.C.I.?
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TO RAISE 
PROFIT!!!

ZZ-14

MIKE HALLIGAN SAYS 
“WTF” HE’S MAKING MORE 

THAN ME!

YOU CAN RAISE YOUR 
COMMISSIONS TO CODE 3 ON ALL 
VEHICLE COMPONENT PRODUCTS 

YOUR “STORE” BUYS!

BECAUSE HE’S GETTING THE MONEY TO PAY 
YOUR BILL WITH A 50% MARKUP / A 33% 

GROSS MARGIN OF PROFIT WHILE 
WORKING WITH YOUR MONEY,           

BEFORE HE EVEN PAYS                           
YOUR WHOLESALE INVOICE!!! 
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ZZ15 
NEW BOOK 

PROMO
BUY 2 GET 1 

FREE-
ANY ONE

“NEW” 
PRODUCT”

AT CODE “3” 
PRICE
UNTIL   

“LABOR DAY”
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WRITE ZZ15
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ZZ15 FLYERS
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FUTURE PRODUCTS
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SUPREME
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NEW 
D.R.K
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SAND PAPER
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OVER COAT
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ZZ + Hand Outs!
New Price List!
Catalog Update!
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THE END
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