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OPENING REMARKS and
INTRODUCTIONS
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Blll & Rachael Chrnsncos
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1

Mystic Seaport - 12.03.06
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[EST
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3

i
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ZoOrroe

THE CREST EAST COAST PRE TEST
OF OUR “BUSINESS PARTNERS” PRODUCT KNOWLEDGE 05.08.19

What is the normal working time of our Panel Bonder 3300 =CEPET

What is the cause of most common customer complains about ane of our body fillers
or glazes”

What is our best selling primer? SEU=

Which is the wotking time of Black Jack 2CEI27

What is a common “complaint” with Chip Coat=2ACBT

What is the Name and Stock Number of our newest sound deadenins product? #

Is Qo Clear =AQC, enamel, lacquer, urethane or acrvlic?

How matry total pieces are packed in our HOT BOX sEZYH3I?

What is the name and stock rumber of our “waterproof” body filler?

10 What causes “dve back™ after spraving clear coat?

11 How long is our B20C series of tape?

What “program’” is necessary on a customers computer in order for the “Invoicing
Program™ to work?

What is the “password” for the “Ihvoicing Program™?

Can our mustomers create an ™ Trvoice” for Shop Supplies? Yes ' No

Are our customers required by “State Law™ to collect sales tax on
“vehicle components"™7 Tes ' MNo

Determine wither the following products are “shop supplies”™ write § or vehicle components, V7
CEPE_. WEB_., DBI/SBE _. AHC . BSE_. AGC_. ZBHNE _, YBMM _. WCC336 _AHBG _.
Which is “higher”, State Sales Tax or State Use Tax?

WWhats the “name’ of the Crest “seam sealet” can be pumped, brushed or spraved in a

air gun’

What are the zrits of our Trim Cut Ceramme gnnding discs?

0 What is the Mix Fatio of Caliber 417

June 8, 2019




CREST

NEWPORT HARBOR HOITEL
NEWPORT, R.I

:Crestfast Cﬁast' Inc R o
DEC 01, 2018 HARBoR HOTIL, 450 M#RINA
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DEC 1, 2018 e
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=P8 HIGH-LIGHTS of
“LOW LIFES™?

one sales rep?
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DEC 1, 2018
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Crest Team, Newport 12/01/18

June 8, 2019
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HORTHEAST® B

Archives

Arch'rvesl Select Month vl

Search Our Site

Search... 2

(Click on logo to access show website)

Post Categories
Follow us!

+ Events
+ Industry News

» Latest News
2 lleetings

355 Plaza Drive

sl I/@ﬂuﬁ\SPlNd’s Northeast 2019

W

Phone -201-330-7773
Fax -:201-330-1172

0g
SITioN
At Harmon Meadow

March 15 - March 17

GMG>

June 8, 2019




CRESTEASTCOAST.COM

6 “IRISH™ *§
BLACK JACK

THREE CORK THROW

CHEMICALS & HARDWAF

REFL“EX l : 4 : b Sinde 1875

FASTE 3 el RRER ()
d - - ._L_r - | ——qﬂﬁ "

EEFINIFMT 3 pISTRIBUTOR -
o INO {IES ‘"
APP INV/ TED :
LICATION T b ik Y

MARCH 15-17, 2019
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T www.CRESTEASTCOAST.COM

AUTOMOTIVE CHEMICALS & HARDWARE
SINCE 1975

SALES "||

INDEPENDENT |
CONTRACTOR |

22
June 8, 2019
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‘ CRESTEASTCOAST.Com
: “IRISH? +§
BLACK JACK

THREE CORK THROW

MARCH 15-17, 2019 g%
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B “IRISH

BLACK JACK

MARCH 15-17, 2019 g
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NEXT TRADESHOW
NOV. 5-8™, 2019

SEMH

| Illlllllllllllllm

June 8, 2019
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NOVEI\/IBER 2018 SEI\/IA LAS VEGAS
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W 70 THIE PUBLE
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June 8, 2019
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FAVORITE
“OLD SLIDE”
RELOADS

30



Sales is all about building relationships!

For you to move in, somebody has to go!

June 8, 2019
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207% of sales require 5
follow-up calls after the

meeting. 44 7 of salespeople

give up after 1 follow-up.

32
June 8, 2019



V zctry begs to the most
persevering.



Each year, you'll lose

14% of your customers.

Lesson: Never stop
prospecting.

Source: BusinessBrief.com

June 8, 2019
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NEXT MEETING

June 8, 2019
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SKIPPACK PA.

- " TREErC,
) Lehighten . (ﬁ{_;] @ £
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= St Clair = (D) woll Newark o cuENs
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Ehey (#97, w @]
ﬁ Pottstown , = Freehold
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West Chester Philadelphia 1t Laurel Toms River
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1 State Forest T?:f:z;?p
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ED e New Castle o LongIBa:ch
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Aberdeen Hamilton
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i & 8910111213 14
H o, smyrna
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(37  Woodbine
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o Centreville @@ r_g Go le
AR 9

DEC 6-7,

2019
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SKIPPACK PA.

DEC 6-7, 2019

June 8, 2019




WHO DOESN'T HAVE?

A COMPUTER ?
A COLOR PRINTER?
A FAX ?
A SMART PHONE ?

PLEASE RAISE YOUR HAND!

June 8, 2019
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RECENT “NEW” PRODUCTS

INTRO’D IN
DECEMBER 2018

June 8, 2019
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RECENT
/HW"‘“‘
NEW PRODU 1 l

\e==A )

ZWCW4 — 1/32

SOLD: 194 for $791.00

June 8, 2019
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SOLD: 79

June 8, 2019

Fc Eﬂ
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Stock# WASH
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Stock{N0JCSZ15;

FLEXIBLE / NON-SAGGING
DAMPENS NOISE / VIBRATION / HARSHNESS
FILLS VOIDS BETWEEN:

+ Roof Bows / Roof Skins
« Intrusion Beams / Door Skins
« jnner Structure / Outer
Sheet Metal Applications
TIM

CS45

RECENT

o N e

(S =
NEWPD RO ])'_U ( I

QODUG&

L

June 8, 2019
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FLEXIBLE / NON- SMGGIHI?
QAMPENS NOISE / VIBRATION / MARSHNES®
DS BETWEEN:

AL R

/ Door Skins

SOLD: 702 for
$15,626.00

June 8, 2019
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RECENT

1'
| |

W For Solvent ant

aterhorne Coalin’’ ]

JET BLAST SPRAY!

- FETY P!

June 8, 2019
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™ 266

#ah Power Spray Gun Cles#

0 ey pawns oo v WA
e s uvogn pressE USEE
ety e s o e ek R

Net 15

oz (J'

CREST TEST

UNIVERSAL
GUN CLEANER

al
N
(e
)
-8
Ll

For Sonventand . |,
¥ Walerhgrng coati™?® it

IET Biasy sPRAY

DEMO TIME

June 8, 2019
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| . ForSolventand _ |
aterhorne Coatin®® ¢/

[ . =z
5w ATOS ANNE

NEW PRO

Fc Eﬂ
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SOLD: 1166 for
$6,755.00

June 8, 2019
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HE11

HB7

HE9003

HE9006

HB1156

HB1157

HB1157NA

HB168

HE194

HB194NA

HB3057

HE3156

HB3157

HB3157NA

HBE3457

HB3457NA

HB4157K

HE7440

HB7440NA

HB7443

HE7443NA

HE906

HB912

HB921

718 Bt
et

THE TOP 20 MINI BULBS AND THE TOP 4 HALOGEN BULBS
REPRESENT 85% OF ALL BULB SALES LAST YEAR.

YOU CAN NOW ORGANIZE YOUR SHOP WITH ONE EZ DRAWER
ASSORTMENT.

Option 1 Empty #EZB 3
Option 2 Loaded #EZB 3K

RECENT

GAVE: 5
AWAY for
BULB
CHOICE

SOLD: 4 for $702.00

June 8, 2019
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$23,874
NEW PRODUCT

SALES
EXCLUDING Z2°S



51

June 8, 2019



SILENT BONDER EXI

NVH PANEL
SUPPRESSOR BONDER
B 2PART B BARE METAL
POLYURETHANE EPOXY
{1:1) RATIO ADHESIVE
B EXTREMELY B S0 MIN.
FLEXIBLE WORK TIME
B EXCELLENT B 4HOUR

ANTI-VIBRATION . : e CLAMP TIME
DAMPENING : IPPRESSTR - |! ' B 10 mil GLASS
: 3500 1 SPACER

PROPERTIES P . Aeana)
W 45 MINUTE i} 3 Stack No. ¢ ;. PROPER
BONDABLE = Bl ; aﬂnnﬂﬂlk&crﬂl BOND GAP
OPEN TIME SHEGINE MINUM, P
. - . I muﬁ;’ﬁ:’f’ B STEEL
80 MIN
WORK TIME B ALUMINUM
. B FANTASTIC W smc
MOMN-54G B FIBER GLASS
n
® FILLSVOID B REINFORCED
BETWEEN INNER PLASTICS
STRUCTURE -
AND OUTER B WRITTEN
SHEET METAL WARRANTY

$1800.00 el Y,

|

A TEAM OF SPECIALTY ADHESIVES FOR: SII.ENT Bonnin‘ A ]
BONDING anD REGEIVE BOTH GARTRIDGES FOR: 1{
Noisg, ViBraTION AND HARSHNESS !
SUPRESSION 71-1
® DOOR SKINS
® ROOF SKINS
W QUARTER PANELS
m BOX SIDES
® OUTER SHEET METAL APPLICATION \

www. CRESTEASTCOAST.com

To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-20092
ONE PROMO PER CUSTOMER

3"n"n"n" s n"n """ n """ """ 1" " LIMITED TIME OFEER!

Z71_SILENT BONDER pub 110718

June 8, 2019



www.CRESTEASTCOAST.com
To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-9009

1
NOT FORUSEAS A
Noise, ViBRATION AND HARSHNESS DANEL BONDER

SUPRESSION FOR

B WATER-PROOF / ZERO SHRINKAGE OR EXPANSION NVH SUPPRESSION

APPLICATIONS e

B DOOR SKINS & INTRUSION BEAMS

B ROOF BOWS SKINS AND PANELS

B QUARTER PANELS

B DECK LIDS

B FLOOR PANS

B INTERIOR COMPONENTS

m BOX SIDES

B OUTER SHEET METAL APPLICATION

EXCELLENT FOR ALL SOUND DEADENING
APPLICATIONS

11-2

ONE PROMO PER CUSTOMER

LIMITED TIME OFFER!

NVH
SUPPRESSOR

POLYURETHAME
{1:1) RATIO

B EXTREMELY
FLEXIBLE

B EXCELLENT
ANTIVIBRATION
AND S0OUND
DAMPEMING
PROPERTIES

B 45 MINUTE
SOMDABLE
QPEM TIME

W 60 MIN
WORK TIME

B FANTASTIC
MNOM-5AG

FILLS VOID
BETWEEN INMER
STRUCTURE
AND QUTER
SHEET METAL

TWIN49'S

REGEIVE TWO GARTRIDGES FOR:

SOLD: 135
for

$8100.00

June 8, 2019
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SILENT BONDER EX1

sTEmL
ALUMBUM
L

FIBER GLASS
=)

WRITTEN
WARRANTY

SILENT IIGHBEII\}* ((I

A TEAM OF SPECIALTY ADHESIVES FOR:

BONDING awp |

RECENTBOTH CARTRIBBES TOR:
Moise, Visranion ano Harsuwess XE!
SUPRESSION 111

W DOOR SKINS
W ROOF SKINS -
B QUARTER PANELS tfﬁf A

B BOX SIDES
& OUTER SHEET METAL APPLICATION

ONE PROMO PE

NVH

s SUPPRESSOR
1-868-4588008 45

83w

WORK TIME

FANTASTIC
s

W NOT FOR
Nog;.;sn;rllgi;lau KD HaRSHNESS PANEL BONDER
LI

APPLICATIONS

8 DOOR SKINS & INTRUSION BEAMS
& ROOF BOWS SKINS AND PANELS
8 QUARTER PANELS

B DECK LIDS

8 FLOOR PANS

B INTERIOR COMPONENTS

TWINGS'S

REGEIE TW0 GARTRDGES FOR:

)

B BOX SIDES
8 OUTER SHEET METAL APPLICATION

EXCELLENT FOR ALL SOUND DEADENING
APPLICATIONS

ONE PROMO PER CUS T M ER e —

oM
UMITED TIME OFFER!

LIMITED TIME OFFER! e

SOLD: 30
for

$1800.00

SOLD: 135
for

$8100.00

$9,900.00

June 8, 2019




/3

SOLD: 14
for $420.00

/74

SOLD: 4 for
$80.00

I'!IJNEY Hi

17-3

r =

ATOS ANNRT

18 oz. net

'HONEY GUNNY

June 8, 2019

—
&
|

WEATHen ¢ warERPAT
SEEPS N SEAMS
AND A i
PLiAELE —WiLL ¥

WAND |

g _— .
ONE PROMO PER CUSTOMER - m._— -

LIMITED TIME OFFER!

GUNNY SOLV # AGS

B Extra-strength cleaner with jet blast
spray.

B Effectively cleans solvent and water-
barn paints and coatings.

B MAGNUM SIZE AND POWER

APPLICATIONS
PAINT GUNS
UMDERCOAT GUNS
RUSTPROOFING GUNS
AND ATTACHMENTS
AEROSOL SPRAY TIPS
SPRAY WANDS AND EXTEMNSIONS

ZZ3 HONEY_GUNMY_WAND pub 110718
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JET BLAST SPRAY

prm A A

#AGS

18 oz. net

¥

1-866-458-2009

ATTS ANNTS

~ GUNNY H

PR B ENEEEI ¢ e SETUIENTES TR e T e W

N |
i |
GURWY SOV

//

WMagnumg®y |7
YayGuCIeanc' |
for Solvent and

=)

=

, Waternorne Coatins® |
| h-_JET BLAST SPRAY!

o gy
o

! To RE-ORDER CaLL Us ToLL FREE AT:

- C & - . .
=
0 CRESTEASTCOAST % §!_ﬁ_ﬂ

& ONE PROMO PER CUSTOMER 2.

171-5
HI-SOLV

NEW SPRAY TIP!

Stock No. AH-S o
SUPER STRENG,
SOLVENT CLEAN

Pre-Paint/Booth SO""

|
F

"REPS pLagTIC AND URET
LEavES NO oILY FI

LIMITED TIME OFFER!

SOLD: 7 for
$112.00

0.~ .
Sl —

Z75_GUNNY_Hlpub 110718

June 8, 2019
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GUNNY SOIN > - JET BLAST SPRAY i’
# AGS Tray 507k . - . MAGNUM

SOLD:
125 for
$2000.00

RE-“fm [I[IUBLE GUNNY

18.0 0z NET CREST porer B LT

WAMWY =R0a | e

ﬂi(l.s‘.uvnfﬂ:_{_ e

.g\ﬁmhlamnum ﬁ#ﬂ ‘:-'-'i
Fa ol . | Fy
Gy i |

lkﬁ “" “nsr

. o S
! #«‘ r 3
i L L
_'qu CRESTEASTCOAST.com
‘H To Re-ORDER CALL Us TorL FREEAT:  #

1-866-458-9009

ZZ6_DOUBLE_GUMNY pub 110818

June 8, 2019
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>

GUNNY LIGHT TEAM

e ) = ,.
JET BIAST SPRAV = S . ¥ GUNNY SOLY
MAGNUM R a aaml N w an #AGS |
| Size awn PowreR | am/ 18.0 oz NET
20% HIIII . DRI | . :

" . It| ' I' :li. -
. . I i

I}

i _
antl L ni
i o1 Sorvent o
. "lorhgrme Cost "etiome Costins® g

YT By gy SPRAY!

LIMITED TIME OFFER!

SOLD: 11
for $220.00

ZET_GUNNY_LIGHT_TEAMpub 110018

June 8, 2019
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GUNNY GRIP

G- GUNNY SOLV |
+1-"GRIP"

-

.
www.CRESTEASTCOAST.com

To RE-ORDER CaLL Us ToLL FREE AT:

1-866-458-8009

ONE PROMO PER CUSTOMER
LIMITED TIME OFFER!

SOLD: 23
for

$1200.00

ZZ8_GUNNY_GRIF.pub D10218

June 8, 2019
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N HONEY duben )
2 = "'
B ;; : S O D
e L
s N
» 2
E 5705 ; i

- 14 for 420.00

. 4 for $80.00

P r——
N5 HOuEY Ui )
- = "'
& ol | 3 I
\ S
S5
> 2
TN 57395 5O

SOLD

184

. 7 for $112.00 | $4,032.00

2 oovis o ez
- =

E .
)

- 125 for $2000.00

- 11 for $220.00

q TEAM
g e | SOLD
‘.j‘
1 %

SOLD

: 23 for $1200.00

June 8, 2019
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CREST IIEII nor| |

CREST THE "MASTERS OF HARDWARE" !

$75.00.

: SALE IS FOR
f - THIS FASTENER ONLY!

OTHER FASTENERS

ARE AVAILABLE AT

BULK DISCOUNT
PRICING

SEE REVERSE FOR
ADDITIONAL
FASTENERS,

BULK PACKED,

STOCK NUMBERS

AND
QUANTITIES

17-9

FASTENER
or 2018

(o dard (fack Mo
¥R-03 / 150 comt

c . ON SALE NOW1
\ SAVE / 50%

/9

SOLD: 25
for

$1875.00

from your
present sourcel
ONLY 50 UNITS

www. CRESTEASTCOAST.com

To RE-ORDER Call Us ToLL FREE AT:

1-866-458-2009

Our most Popular!

AVAILABLEM Number One!

SALE ENDS ONLY CENTS
- WITHOUT NOTICE - EACH
WHEN AVAILABILITY IS
Receive 500
l 7.(] EXHAUSTED! (Y5114 / W2550!)
LSRR Plus a 30 caliber ammo box FREE

LIMIT ONE PER CUSTOMER Awesome!
LIMITED TIME OFFER!

June 8, 2019
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TOTALS 771-9

165 $9,900.00
_ 184 $4,032.00
" 95  $1,875.00

374 $16,181.00

62



COMBINED TOTALS

New propuct saiis 8$23,874.00

21, SALES $16,181.00

$40,055.00

63
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SHLENETIVE - 77'S

-
.
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c@ BLUE Ba8

77-10 - 3 ROLL PROMO

ZZ- 10 - 3 ROLL PROMO

RECEIVE CNE RCLL EACH CF ALL THREE
SIZES AS FICTURED ABCNE FOR:

$14.99.

BLUE FINE LINE

Fremiurm ssoe, good for curved | ne work,
vary flexihle exrzlleat zdhesicn
Edges wil not curl up in heatec paint bocth,

148" % 36 yrds. # ZFL-1/8 B

" #ZFL-1/4 B
I #ZFL-1/2B
cﬂ"m_.,
"*‘\«Er

wnans, CRESBTEAST COAST. com

To RECRDEREALL Us TOLL FREE AT
1-B68-458-2005

LIMIT TWO PER CUSTOMER

LIMITED TIME OFFER!

SOLD: 25
for $375.00

June 8, 2019
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SOLD: 29
for

$1160.00

ZZ-ll = 3 MASK PROMO

RECENE THREF LARGE SIZE MASKS A%
FICTURED ABCVE FOR.

$39.99 .

LIMITED TIME OFFER!

..................... LIMIT ONE PER CUSTOMER

SAS DUAL CARTRIDGE
RESPIRATOR

Mo Spare pars to lose or imeentony.
Just throw away when mash is no kbnger any good.

MEDIUM, 1 / Bag #ZDCRM
LARGE, 1/ Bag #ZDCRL
PRE-FILTERS, 10 f Box #G1
cﬁ by
~. F

wnr. CRESTEASTCOAST. com

To REAORDERCALL US TOLLFREE AT

1.866-458-9009

&L 3. BANDITS vk 051002 pub

June 8, 2019
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Phoducs
SPOTLIGHT

MARRIED"—No reason to neglect
5 stockings!

Husbands admire
wives who keep their
stockings perfect

Lovely stockings add so much to your
appearance. Don't risk constant runs,
snaky seams and wrinkles.

SAVE ELASTICITY —Cut down on runs
and wrinkles with Lux! Write to Lever
Brathers Co., Dept. 16, Cambridge,
Mass., for a free box of Lux. (Offer
good in U. 8. and Canada only.)

Lux saves the elasticity that makes
stockings fit and wear. Cake-soap rub-
bing and socaps with harmiul
nlkali weaken elasticity!

for stockings-

June 8, 2019

67



June 8, 2019

68



CALIBE

——

R 38 .

8/WK.

Yea, but, is it any
good?

June 8, 2019

Lo T < e O ) ¥ R = 7 T I N

Ccustomear Name

Elp===lniTs o

JACK'S BODY SHOP

D S A COLLISION CENTER
407 20,682.75
MAINWAY AUTO COLLISION
392 0.00
CONTINENTAL CAR CARE
299 - df 4] 013
ZINGANIS COLLISTION
251 15,532,500
DICK HOGG AUTO BODY

250 16,318.21
CAR CURE

238 13,162.02
P A S INC.

234 13,070.58
REPUBLIC AUTO BODY

224 0.00

453 32,001.59 4—

69



BHC
Customer Name
LTD---Units
| SUSSMAN HONDA
1,498 79,669.
BUDMAN ALIGN.& BODY WOR
62 40,18
OCEAN BAY AUTO BODY
590 35,390.40
PARLIN COLLISION IIX
- 576 33,365.47
ACE AUTO BODY
E%|/ code 5 498 31,672.43
- J & S AUTO REPAIR
= 403 25,459.34
AMERICA COLLISION
377 21,612.24
GIFFORD AUTO BODY
353 715.16
NEWARK AUTO BODY AND SE
297 16,374.40

39

June 8, 2019



L T - e O ) I Y I = LY N

BHC
customer Name
LTD---Units

SUSSMAN. HONNA
1,498 179,669.19
BUDMAN ALIGN.& BODY WOR
662 40,

186.
OCEAN BAY AUTO BODY
590 35,390.:
PARLIN COLLISION II
576 33,365.¢
BODY
498 31,672.¢
J & S AUTO REPAIR
403 25,459,
AMERICA COLLISION
3vE 2l 512,
AUTO BODY
353 715.16
NEWARK AUTO BODY AND SE
297 16,374.40

14,604

GAL.

ACE AUTO

GIFFORD

Lo T+« I I +) I ¥ I - V1 R "

Ccustomer Name
LTD---Units

JACK'S RoOnDYV SHOP

453 32,001.59
D 5 A COLLISION CENTER

407 20,682.75
MAINWAY AUTO COLLISION

392 0.00
CONTINENTAL CAR CARE

293 17,471.13
ZINGANIS COLLISTION

20k A5:532.50
DICK HOGG AUTO BODY

250 16,318.21
CAR CURE

238 13,162.02
P A S INC.

234 13,070.58
REPUBLIC AUTO BODY

224 0.00

10,032
GAL.

June 8, 2019

CALIBER 3

Customar Name
LTD---Units

GARDEN _STATE COLLISION

530 348.81
NORTH BELioRE BODY

355 360.05
HAMILTON AUTO BODY

279 0.00
RELATIONS AUTO BODY

200 327 .30
MAXIMUM AUTO BODY

189 362.08
CONCOURS AUTO BODY

171 1,427 .34
HI TECH AUTO BODY

166 0.00
PAINTMASTER AUTO BODY

109 427 .20
WHEATS AUTO BODY

107 224.20

c) ()!) <
GAL.
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Customer Name
LTD---Units

ACTION AUTO RESTORATION;

142 Bl
C R SOLUTION

100 143.52
J M AUTO BODY

98 6,650.24
TOM SHOCKEY COLLISTION

88 160.62
AMERICAN AUTO COLLISION

64 61.75
NESHAMINY AUTO BODY

62 3,646.74
PETE'S ROD NEST

56 3,527.54
J C CUSTOMS

46 2,798.16
C & E AUTO BODY

44 55.36

1,604

GAL.

BCCOMM CALIBER 9

Customer Name
LTD---Units Sales--

CHARIOT HI TECH COLLISIO

53 0.00
ANTHONY'S CORNER INC.

25 0.00
DELRAN AUTO BODY

22 0.00
DAN'S AUTO BODY LLC

17 1,112.48
NEW EGYPT AUTQ BODY

12 392.64
P & A COLLISTON REPAIR

8 0.00
ALL CAR COLLISION

7 0.00
EXECUTIVE AUTO COLLISION

6 0.00
AUTO BUTLER PAINT/COLLIS

6 261.76

254
GAL.

June 8, 2019

9¢6
GAL.
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32,422

GALLONS
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$3,566,420.00

SOLD
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#DFBW
#DFSH
#DFDH

w’Products .
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SAS #DCRL+M

Woducts
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LIFT MASKING TAPE

#RLT10N

“Natural”

Woducts
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3 GLOVES IN MEDIUM SIZE

"TOTAL GRIP"
WHITE POWDER FREE

LATEX GLOVES

Heavy Duty, Lightly Textured Gloves!!
100 / Box Medium #ZG1M
100/ Box Large #ZG1L
100 / Box Extra Large #ZG1X

TEXTURED
Superior Grip

8 mil

"HANDY GUARD"
BLUE POWDER FREE
NITRILE GLOVES

Strong puncture and chemical resistancel

100 / Box Medium # ZG5M
100 / Box Large #ZGS5L
| 90/ Box ExtralLarge #ZG5X

TEXTURED
5 mil

"SHADOW"
BLACK POWDER FREE
NITRILE GLOVES

Strong puncture and chemical resistance!

100 / Box Medium #ZG6M
100/ Box Large #ZG6L
90 / Box Extra Large #ZG6X

TEXTURED
6 mil

>roducts
83
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BREAK -10:00am 20min.)

June 8, 2019
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“NEW" WEBSITE “LIVE”

‘consT

CREST

- Y
e

CresTtEasTCoAsT.cOM

a distributor of quality sealants, solvents, adhesives, cleaners, tapes, and specialty items to the professional automotive technician, marine and industrial customer.

CoMPLETE PrRoODUCT CATALOG

SERVICE SOLUTIONS CATALOG S

HARDWARE & MORE CATALOGS
FAsST FAX ORDER FORM (R P. O. Saise ey
VEHICLE COMPO? NT INVOICE

Please Call OUR Office!

Any Number! 2 MORE...

To PLACE an ORDER:
PHONE: Customer Service (732) 458-9000 / CALL Toll Free (866) 458-9009

FAX an order to (732) 458-5753 / TEXT an order to (908) 675-2111

05.81.19

oy

droducts

June 8, 2019
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TALIBAN "ENDORSED”

“WE LOVE THE APPLE

June 8, 2019
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All your customers use ‘Smart
Phones”!
Really?

Why not approach them, give them your business card!
(So they know your name! You know, start building a
relationship, duh!)

Then show them your website address on your business
card and “teach” them how they can search for ALL the
products YOU sell and then they call you to place an
order! Because now, they have your “Card”!

Some people will even think to put your contact number
in their phone and “TEXT” you orders!
Or you could maybe even suggest that. Justsayin...

Really, that’s too much work for me.

Can I go home now?

June 8, 2019
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The “PHONE" website

cresteastcoast.com/

a distributor of quality sealants, solvents, adhesives. cleaners, tapes, and specialty Mems o the
professional sulamotive technician, marine and industrial customer.

June 8, 2019
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VIDEO VLC Mobile

w!! Verizon T 6:32 AM < @ 79% =

. vic media player £ Cancel

Eq@.' - ANE

uf nh- i Li .i.

VLC for Mobile
Photo & Video OPEN

L &

PlayerXtreme Medi...
Hardware Accelerated... &

Q

Games App Updates Search

-
|
(]
G

June 8, 2019
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Are YOU a
“Salesman’’

Or Are YOU A

““Businessman’’?

June 8, 2019
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Build Sales! “The 800 Ib. Gorilla”

June 8, 2019
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The Supreme Court’s decision in South Dakota v. Wayfair, Inc. effectively overturned the physical-presence standard decided in Quill. The map below outlines
various nexus approaches States have been pursuing as they look to collect sales tax on online sales. This map will be updated frequently to reflect changes
expected over the coming months so come back here often.
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AK

SUPREME COURT RULING
“INTERNET SALES TAX" ~
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Oriental Trading Company, Inc.
4206 South 108th Sureet
Omaha, NE 68137

IMPORTANT TAX INFORMATION

156707 - 101 16GF0T

LT O R TR EUTH T ' January 26, 2019

“SALES
TAX Pennsvlvania Sales & Use Tax Annual Notice

EVASION”

Please be advised that you are receiving this notice because you have made taxable purchases from Oriental
Trading Company, MindWare or Fun Express (the “Retailer”) on which sales tax was not collected
during 2018 that were shipped to Pennsylvania.

Pursuant to Pennsylvania Statute § 72-7213.23 sales or use tax is due on taxable purchases made from the
Retailer. If tax was not paid at the time of purchase, the State of Pennsylvania requires all customers who
use, store, or otherwise consuime taxable goods or services in Pennsylvania to file a use tax return.

The State of Pennsylvania also requires the Retailerto provide the Pennsylvania Department of Revenue
with the total dollar amount of purchases made by the you during the prior calendar year.

Below is 4 summary of your previous calendar year purchases from the Retailer:
Retailer Name: Oriental Trading Company, MindWare or Fun Express

Total Purchases (2018):  $4.76

Purchase Purchase Taxable
Date Purchase Category Amount (Y/N)
12/5/2018 Toys, novelties and supplies 4.76 b4

Please contact the Pennsvlvania Department of Revenue if you have any questions.

June 8, 2019
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ALL TIME AUTO BODY

§

“SALES TAX EVASION”

June 8, 2019
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Sales and Use Tax

”<___4.

What's the Difference?

Most people are familiar with the term “sales tax”, because we’re required
to pay it almost every time we make a purchase at a local store.

A sales tax is typically a required percentage of the sale price of a good or
service, that is paid by the purchaser at the time of the sale, and collected
and remitted by the retailer. Sales taxes only apply to retail transactions —

not wholesale ones — because they are a type of “‘consumption” tax.

A “use tax” is not discussed as often, but states that have a sales tax
generally also have a use tax. The use tax is required to be paid and
remitted by the purchaser on goods bought out-of-state, such as over the

Internet or via mail order.

98
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YOU actually have “2 TYPES” of customers in each
Account!

The First, “RETAIL”. | B

When you sell “Supplies” to an account and they are the end
user of the item, you must collect “Sales Tax”.

They are your “CUSTOMER”! kg5

The Second, “WHOLESALE”. |zss

When you sell to an account, “COMPONENT PARTS” that
leaves with the Customers Vehicle, they must collect the
“Sales Tax”.

They are your “STORE”! | EL

June 8, 2019
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THE TIME IS NOW!

(7) - COMPANIES OFFERING INVOICING PROGRAMS

qmm
CRES ’ Auromorwsamnusmm SUPPLIERS SINCE 197

100
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Are YOU a
“Body Shop Owner’’
Or Are YOU A

““Businessman”’’?

101
June 8, 2019



HARDTRAK™ © 1998
Vehicle Component Invoice
POINT Of SALE Software

WHOLESALE

RETAIL

CUSTOMER

SALES TAX

June 8, 2019

!ZE’P roducts

Crest East Coast

“WAREHOUSE”

WHOLESALER
(NO TAX)

Body Shop

“STORE”

RETAILER
(COLLECTS TAX)

The "Insured”
“CUSTOMER”
PAYS INVOICE

PLUS

(SALES TAX)

"GOVERNMENT"
RECIEVES
SALES & USE
TAX

BUSINESS MODEL Card 2019.PUD
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$18,000 MORE / YR.

ASK
CREST EAST COAST

1Y v OL CAN T TAVE

MORE
. IN YOUR
CHLCKING ACCOUNT
AT I1IL END
{OF EACT] YEARI

Don’t leave your
Money
on the table.

DOING BUSINESS AS USUAL

BEGINNING CHECKING ACCOUNT BALANCE

OTHER THAN YOUR PAINT, MATERIALS AND SHOP SUPPLIES
YOU SPEND EVERY MONTH:
cosT
VEHICLE COMPONENT CHEMICALS $  (700.00) PAID OUT
VEHICLE COMPONENT HARDWARE 5 (300.00) PAID OUT
MONTHLY $ (1,000.00)
12
12 MONTHS $(12,000.00)

DOING BUSINESS AS USUAL

ENDING CHECKING ACCOUNT BALANCE

DOING BUSINESS WITH CREST EAST COAST - V.C.I.

$ 20,000.00
$ (12,000.00)
[§ 8,000.00]

BEGINNING CHECKING ACCOUNT BALANCE $ 20,000.00
OTHER THAN YOUR PAINT, MATERIALS AND SHOP SUPPLIES
YOU SPEND EVERY MONTH:
USING CREST EAST COAST'S - ONLINE V.G.I. PROGRAM (HARDTRAK) V.Cl.
cosT RECOVERED
VEHICLE COMPONENT CHEMICALS $ (700.00) PAID QUT $ 1,050.00
VEHICLE COMPONENT HARDWARE $ _ (300.00) PAID OUT $  450.00
MONTHLY $ (1,000.00) § $  1,500.00
12 12
12 MONTHS $({12,000.00) $ {12,000.00)
12 MONTHS $§ 18,000.00 | § 18,000.00
DOING BUSINESS WITH CREST EAST COAST - V.C.I.
ENDING CHECKING ACCOUNT BALANCE $  26,000.00

BOTTOM LINE IMPROVED BY:

C $ 18,000.00 |

Don’t leave your money on the table!

June 8, 2019
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CREST
W

ALWAYS REMEMBER !!!

CREST EAST COAST INC.
OWNS “THE STOCK” IN ALL OF OUR
CUSTOMERS STORES,

UNTIL "OUR STORE"™ PAYS ITS BILL!

WE PROVIDE EACH STORE WITH OUR
"HARDTRAK P.O.S. SOFTWARE”
TO INVOICE AND COLLECT SALES TAX!

June 8, 2019
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NEW PASSWORD - “VCTAX"

HARDTRAK CN-LIME PA 35WORD CHANGE LOG

2000 accts.
X $4508.03= _

$9,016,000.00

=.3 777 HUSKY
T02500 12,916.00
;| B1M196 [ § 10,541.00 10 [ e
;| c12010 | § 898800 10 ey
| postzr |$ 819000 7
| M05503 | §  7,998.00 % .
+| L0036 | § 7,446.00 10
| CO8618 | §  7,223.00 7 &
:| EO0271 | § 691200 7 ¥
| Jo4d00 [ §  6,262.00 10
=| TO3630 | § 6,208.00 19
<[ W00M50 | §  6,128.00 10
=| M05095 | §  4,810.00 kY
=| ADG503 | §  4,287.00 1
<| GO3850 | § 427300 5
<| NO1400 | § 378400 10
«| PO0OSS | § 3,166.00 19
<] $11580 | §  3,044.00 7
«| J00037 | § 285500 19
=| ADO565 | § 247300 Y
=| P09927 | $ 2337.00 10
+| HO1623 | §  1,872.00 19
= V0602 | § 1,763.00 7,
= RO5202 | $ 1,690.00 16
= C04822 | § 1,683.00 7
= RO4933 | §  1,114.00 10
=| C13550 | § 1,005.00 2
= HOI616 | § 65200 19
=| CO0B604 | $  533.00 10
= TOd015 | § 48100 7,
$ 130,733.00
29 $ 450803

June 8, 2019
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14 N EW”

HARDTRAK™

V.C.I.

THE ABOVE VENDOR IS A RE-SELLER OF CREST EAST COAST PROL

PRODUCTS LISTED ABOVE ARE VEHICLE COMPONENTS AND ARE SUBJECT TO SALES TAX.

SHOP SUPPLIES HAVE ALREADY BEEN TAXED AND CANNOT BE BILL

Products

-
C@T

AUTHORIZED RE-SELLER
cusTiD:  C04607
TO: CENTRAL PAINT

121 SOUTH OLDEN AVENUE

TREMTON

PHONE: 800-783-3868

CRESTEASTCOASTInc.
1109 INDUSTRIAL PARKVWAY
BRICK. NJ. 08723
732-458-9000 PHONE

732-458-5753 FAX

DATE:|6/2/19

MNJ - 08609

JOB/RO#|123
NAME: NANCY PELOSI
make: BENTLEY

MoDEL: SILVER SPUR
VEAR: 2019

VEHICLE COMPONENT INVOICE
no: 06658

REMARKS: PROGRESSIVE
CHUCKY SCHUMER TECH. NAME: DONMNY

LINE QUANTITY STOCKNO. DESCRIFTION UNIT PRICE AMOUNT
1 CEFB EPOXY PANEL BOMNDER (41) 60945 60.95
E 075 CTNT THICK-n-TAN SEANM SEALER{41) 52425 39.32

4 . .

. ) )
SUB TOTAL $ 100.26
SALESTAX  ssz8% [ & 6.64
TOTAL $ 106.91

June 8, 2019
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TILTON

“PAST DUE”"
$4000.00
WTF?

W BR
A mo mowa
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7 Points / 18K BUSINESS CARD ‘

W'Products

June 8, 2019

To Create a é '

“Vehicle Component Invoice”

1. Go to: CrestEastCoast.com

2. CLICK: Vehicle Comp. Invoice.
3. KEY in the: "Password” >[NO|
4. KEY inyour; “Customer No."

USE the “TAB” key to move thru
all the “editable fields’. (Job info)

REMARKS: (Insurance Co. Name)
(Adjusters Name)

TAB to Line 1 KEY in “Quantity”.

(Accepts ‘Decimals” .25, 5, .75, 1, 2 efc.
Tape in “‘FT", HW. and Bulbs by # used.)

TAB to KEY in Product “Stock #’

(Vehicle Component Checklist*)
(‘*CLICK” MyCREST /KEY in “Password’)

REPEAT as necessary.
PRINT when complete. (Ctrl+P)

11/031019
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ON-LINE INVOICING PROGRAM -"GO LIVE™!

-
CREST
w

CresTtEAasTCoAsT.cOM

a distributor of quality sealants, solvents, adhesives, cleaners, tapes, and specialty items to the professional automotive technician, marine and industrial customer.

COMPLETE PrRODUCT CATALOG

SERVICE SOLUTIONS CATALOG L

HARDWARE & MORE CATALOGS c21sas NE!

FAST FAX ORDER FORM OR P. O. sationew

Our P.W. Has Changed: 03.08.19

Please Call OUR Office!

<2119 NEW!

MORE. ..

To PLACE an ORDER:
HONE: Customer Service (732) 458-9000 [/ CALL Toll Free (866) 458-9009

. FAX an order to (732) 458-5753 |/ TEXT an order to (908) 675-2111

05.81.18

oA

HARDTRAK V.C.I.

Products

June 8, 2019
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Products

Vehicle Component Checklist”

A d

CREST EAST COAST, INC. VEHICLE COMPONENT CHECKLIST DATE: CREST EAST COAST, INC. VEHICLE COMPONENT CHECKLIST DATE:
| JOBEZ CWNER NAME VEHICLE DISC. Jogs CWNER NAME WEHICLE DISC.. ‘
" " I —
TWIN CARTRIDGES | % AEROSOLS & COATINGS [ % ONE PART SEAM SEALERS | % . ; #5114 # Y8698 " .
Y4520 #Y473 ; ? L W3310
PANELE[?HNEQ';‘V%;S&E%:;ALERS QuanTITY | sTocke DESCRIPTION quanTy | sTock# DESCRIFTION N #W2550 #W2885 T |
] —
QUANTITY | sTOCK 2 DESCRIFTION ARC  [SUPER CUP  |uRe-sEam P *} } :
CEIB RUBBERCOAT URETHANE SEAM To1* T2 T03 o5 TO6
JETBLACK ABO  |BLACK OUT SUP  |SEALER
CEQC |QWIXTER AUTO COAT #Y12766 #W3191 #W2193 #W3251 #Y3174 # YMUN9
SPRAY SEAM , &
PANEL BONDER BAC  |RUBBER CSGR | SomAvan - , -
CEPB |1s00 UNDERCOAT 22AM SEALER . £ { i
PANEL ADHESIVE _ To7 To8 To9 U |10 T11 T12 (o)
SHINNER 30 RUSTPROOFING u ) .
CE30 |SMALL PANEL CMSB  [MULTI SEAM
ADHESIVE BWH | Honey coaT CMSG  |BLACK - - - -
GRAY # W2360 #Y23761 #Y593 #Y4T6 # Y9546 # Y8738
THICK N TAN CMST | ap
CTNT  |Z=R0FLOV RUSTPROGFING CMSW  |wHITE - . -
AL GRAY AHC | HONEY COAT RUBBER SEAM T3 114 =7 T15° T16 ™S | T17 & | s -
CMG7 | HEAVY S0DIE CIN  |SEALER
APE | ETCHCOAT a #X10367 #W3043 #Y501 #7692 #Y489 #Y490
APEB o FAST URETHANE
CBM1 BLACK ADHESVE 'mm - t“
APEG | GREEN CSF |URSTHANE T19 l—'::D T20 T21 ) T22 3 BF> |, OF=
BLACK JACK FLEXIBLE HIGH SEALER
cRyz |CONTROLLED AHBG  |BUILD PRIMER —
i ) )
[ AHEB EE:XK SOUND DEADING PADS | SG. 1.1 PAD # Y8662 # Y6546 #Y3110 #Y14854 #Y9134 #Y2910
CODE BLUE QUANTITY | STOCK# DESCRIPTION = _— -
CBCB | v Acp | CHIP COAT 5 & T26 T27 @ T28 129 AL, |73 &=
REPAIR EPOX ELACK XFS FLEXI SQUARE
RED LINE m - " -
CERL |RGDD ATz |TRMCOAT XFR  |FLexiROLLISE. # Y4062 # Y4804 #Y498 #Y463 # va354 #YD22634
FLEXIBLE . ™
CFF  |FLEXIFOAM AF2  |BUMPER coAT 2\ )
SPECIAL SPOT WELD BITS % =g \ : e By
Ly T32 T33 s T34 o T35 ﬁ% T36
CRF RIGID FOAM WELD THRU QUANTITY STOCK & DESCRIPTION
CS45 | NVH SUPRESSOR asw  |FRIMER
AEROSOL BOROMN TRIDENT . . ., £ OEMT
Cran [awBLAcKk WSWBE |57 #W2853 #W3312 #W2340 #X12482 #ZN8BS OEM
. TYPE
CFQS |FORMULA21 . STANDARD
cron | RETEANE MOLDING TAPE / FT. ADDITIONAL ITEMS 137 g)n T8 * T39 h T40 v T41 L’Ifl Tag  FASTENER
ADHESNE — QUANTITY STOCK & DESCRIPTION
CFPA QUANTITY STOCK & DESCRIPTION
OEM FLoGRP MINI BULBS HOSE CLAMPS ADDITIONAL ITEMS
C5770P IMPACT RESIS- r].‘ng:lh. G QUANTITY | STOCK# DESCRIFTION QUANTITY |  STOCK# DESCRIPTION GUANTITY |  STOCK# DESCRIFTION
C7T70 | TANT ADHESIVE RXX1/4 |12 Z ) WIREICABLE TIES
iierves e wew HB194 | s HC2 HC2 - HC36 WCT1 ICABLE
CTT79  |ap=Esive RXX1/2 |38 mackuess WCT2 2LONGEA,
N L HB 5T Hes |3 GE 0 10
cMmQC | GWIXTERMINI 5;'? RMMz - o
JET BLAXTER HB7443 |FOG LAMPS i -
CMJB  |jon 2 !! g :
SEAM SEALER TAPE/ FT. HB9006 i
BODY FILLER & GLAZE QUANTITY STOCK & DESCRIPTION HEAD LIGHTS ‘
HB##az
QUANTITY STOCK & DESCRIPTION
BSB | SHARKBITE RTWE | seam seaLER
RTW10 |TAPE ; ;
BCG2 |CYBOR GRIP NOTE ALL THESE ITEMS BECOME ! NOTE: CLIP “TYPE” (T1-T42) !
BSC  |SKIMCOAT WHEEL OPENING - VEHICLE COMPONENTS i AVG.OEM.COSTFORTYPE |
RWOS2 |SEAM SEALER ALL THESE H :
BUFF | PORPOISE PUTTY Rwoss | TAFE @ SALES | irpysape Vehicle Companent Chectlst 040212 pub
BSS  |SEALSKIN TAX | raxiBLE!

Wehicle Companent Checillst 030712.0ub

June 8, 2019
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droducts

“Vehicle Component Pictures”

HARDTRAK V.C.l. USERS MANUAL

VEHICLE COMPONENT - CHEMICAL / EXAMPLES
VEHICLE

O ANYTHING THAT LEAVES WITH THE

FAST REPAIR
EPDXY

PANEL AND
DDOR SKIN
BONDING
ADHESIVE

EP
SEAM ZEALERS

FLEXIELE aND
RIGID

PLASTIC REPAIR
MATERIALE

ACOUSTIC
FOAM 2HD
HVH
DAMPENING
COMPOUNDS

O.EM.

GM APPROVED
HLAND

STRUCTURAL

REPAIR
ADHESIVE

MINI TWIN TWO PART EPOXY REPAIR TWO PART EPOXY
REPAIR COMPOUNCS

OEM.

MULTI SFEED
ASHLAND
REFAIR &
EONDING
ADHESIVE

HVH
HNCISE
VIBRATION
AND

DIRECT T METAL
XY

MULTI SPEED
URETHANE
EONDING &
REPAIR
ADHESIVES

FAST CLEAR
TWO PART EPOXY
REPAIR COMPOUNDS

CYANOACRYLATE INSTANT
REPAIR ADHESIVES

rak W1 Onlline Tralning Manual_p01 042112

HARSHNESS
SUPPRESSICH

VEHICLE COMPONENT - CHEMICAL / E
O ANYTHING THAT LEAVES WITH THE VEHIC

SPECIAL
DIRECT TO METAL
FAST REFAIR
AEROSOL

ETCH
FRIMERS

HARDTRAK V.C.l. USERS MANUAL

SPECIAL
DIRECT TQ
METAL
AEROSOL
O.E.M. MATCH
TRIM COAT

SPECIAL
= FAST REPAIR

June 8, 2019

METAL AND
COMPOSITE
REP&IR
COMPOUNDS

METAL AND
COMPOSITE
FINIGHING
COMPOUNDS

RUBBER
UNDERCOAT

RUST-FROOFING
CAVITY WAX
COMPOUND

SPECIAL AEROEOL AEROSOL
FAST REPAIR WELD THRU

AEROSOL CORROSION COAT
HI-BUILD PROTECTION

PRIMERS PRIMERS

SPECIAL FORMULATION
FLEXIELE AEROSOL
FACIA &ND

BUMPER COAT

HEAT RESISTANT 0.EM. COLOR MATCH
ENGINE AERDSOL
COMPARTMENT TRIM AND WHEEL
AEROSOL PAINT

PAINT
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“Vehicle Component Pictures”

HARDTRAK V.C.l. USERS MANUAL

VEHICLE COMPONENT - CHEMICAL / EXAMPLES
O ANYTHING THAT LEAVES WITH THE VEHICLE

AEROSOL 8| BuLk
TRIM TRIM AND WEATHERSTRIP
HEADLINER CONTACT ADHESIVES
TRIM !
MOLDING TAPE
ADHEHION PROMOTER

O.E.M. APPEARENCE
DOOR EDGE
SEAM SEALER TAPE

O.EM. APPEARANCE
WHEEL OPENING
SEAM SEALERTAPE

SINGLE

HNOISE SUPPRESSION &
S0UND DEADENING P2D3

O.EM.
MATCH
SPRAYTABLE,

O.EM.

MATCH
SPRAYABLE
SEAM SEALER BRUSHABLE
MULTI-SE&M
SEALER

FAST PATCH
SEALING AND

SINGLE
COMPONENT
CARTRIDGE .
TUBE

OR

BRUSH &PPLIED
SEAM SEALER

STRIF AFPLIED
CAULK

SOLVENT I WX FREE
BASED POLYMER
WINDSHIELD "
RE-ZEALANT

SINGLE
COMPONENT
WINDEHIELD
URETHANE
SEALER

33

HARDTRAK V.C.I. USERS MANUAL

VEHICLE COMPONENT - HARDWARE / EXAMPLES
O ANYTHING THAT LEAVES WITH THE VEHICLE

e i W rien f (| Tevmia || ¥ Yo _
_— s || Jean G | [ -
F b
w ot h Tz * P et L. - =
N e [T Jwvarms [ wwem | Twwsms ||| wwean |

lewn Fnn s i o
F o7 e =5 |ve &= T
- [T Towazea [ Jevasren | Tavem ||
e it Fr .

" L | | e |
I - ™1 X T4 o e
s T svmn

Do e L g iy

AWK T s

i wvsin | avaa |

| mwcary ey | waear o | L g | |
m e |m ™ ;—E:

‘ [T Jawassa [ [wwiome | Tawna ||
I @- ™= & s
CABLE STRAPS
AND WIRE TIES

AUTOMOTIVE FASTENERS, CLIPS,
RETAINERS & HARDWARE

PLASTIC REPAIR STAPLES

WHEEL WEIGHTS
AND
TIRE REPAIR

HOSE CLAMPS
AND HOSE

AUTOMOTIVE FUSES
&ND BATTERIES

L 34

HARDTrak VT Cniine Tralning Manual_p01 042112.pun
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WHATS BILLABLE? - -
HARDTRAK™ © 1998 i

Vehicle Component Invoice SriS Ars e
POINT Of SALE Software el e

REMIND YOUR CUSTOMER THEY CAN
ONLY INVOICE FOR PRODUCTS THEY
BUY AND STOCK FROM

CREST EAST COAST !l

HARDTRAK IS “Proprietary” P.O.S. SOFTWARE
CAN NOT BE USED TO INVOICE FOR ANY

OTHER PRODUCT FROM ANY OTHER SOURCE!

GO TO

TO DO SO IS COMMIT “INSURANCE FRUAD"!

113
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HARDTRAK IS NOT A “ONE TIME”
DISCUSSION!

IT IS AN “ON-GOING EDUCATION",
ONE BUSINNESSMAN TO ANOTHER!

114
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Training Manual

FEELS cooD To BE THE CREST MAN!

CLICK ON THE LINKS BELOW TO GO TO THAT PAGE!

- SALES MEETING SLIDE SHOW MENU n WALL POSTER MENU
1 16

ONLINE INVOICING TECHNOLOGY SEMINAR FORM ORDER EZC3D46 040318 XLT

. C———

E——— -
. —
e
R
e
Y-Line>\W&F WEE=Disco 11.15.14
1 EZ Sales Fiyer P1 FRONT / EZ Sales Fiyer P2 BACK

15 HARDTrak VCI Online Training Manual

(1]

-]

12

14
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#RLT10N
X
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CREST TWIN LIFT TAPE
PROMOTION

RECEIVE TWO LIFT TAPES AS PICTURED FOR:

$29.95 . zz-12

LIFT MASKING TAPE

More Flexible !

The 10 mm plastic sirip bends more easily
then other types which allows masking more
easily around cormers.

Use with both solvent and water based
paints. They are perforated every 1 7/8 °. No
razor required to cut these tapes.

The Matural coler masking tape has been
reinforced for greater strength and resistance ﬂ

fo tearing. cREi i

1 roll per box. \“ ’
www.CRESTEASTCOAST.com

To RE-ORDER CALL Us TOLL FREE AT:

1-866-458-9009

10 mim band x 1.75" width x 10.54 yards.
Matural # RLT10N

LIMIT QNE PER CUSTOMER
LIMITED TIME OFFER!

_TWIN_LIFT_TAPE.pub 051019,

June 8, 2019
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fisr CLEAR CHOICE
COMBO

RECEIVE YOUR CHOICE ONE: CLEAR COAT GALLON

PLUS ACTIVATOR, PAINT MASK AND GUNNY SOLV
. airor: 27-13 . 6
1

( 0MBO

RECEIVE YOUR CHOICE OF: #BHC J— BCCOMM
#BHCAGS, 75, 25 #BCCAGO, 70, 20, 90

1-GALLON of CLEAR + ACTIVATOR
1 - PAINTERS MASK (L or M)
1 - GUNNY SOLV

$99.00 . &

www CRESTEASTCOAST coM
AT
1 866 458—9009

LIMIT N PER CUS TOMER e rena e s
..................
LIMITED TIME OFFER! et

COMBO pub 0604519 pub

June 8, 2019

/13
CLEAR CHOICE

NU-CLEAR ONLY!

THIS PROMO [S NOT
FOR A CUSTOMER
ALREADY BUYING ONE
OF THESE CLEAR
COATS!

NU-CLEAR ONLY!

THIS PROMO IS ONLY
FOR A CUSTOMER WHO
IS WILLING TO BUY AND
TRY A CREST CLEAR HE

HAS NEVER USED
BEFORE!

(OK! HOW ABOUT WITHIN THE
PAST 2 YEARS!)

USE YOUR DISCRETION!
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"Vehicle Components™

Retail

$113.38

Plus TAX!

.t No PE | HEAUY BODIED EPCIXY
VEAM SEALER MADHESIVE

Nl STEEL
FOR slli=| PLASTICS,

ﬂm ”n "
(REST "BLACK n TAN" COMBO

Panel Bonder & Seam Sealer

Stock 2 of our
"Vehicle
Components”,
Panel Bonder 3500
&

Thick-N-Tan

Seam Sealer

for

HARDTRAK™

V.C.L
Re-Sell and
Invoice for

Store Sales Profit:
$45.38 1 40%

/14

BLACK n TAN

RECEIVE BOTH CARTRIDGES AS PICTURED

BOTH; CREST PANEL BONDER 3500 and

Z7Z-14 = BLACK n TAN  [THicknTan seaw SEALER come with

"Lifetime warranties” upon purchase
by the customer.

ASK
CREST EAST COAST

B 110w YoU CANITIAVE

BE CHICKING ACCOUNT 48
/ AT TIIE END
OF FACII YEAR!

CONG BUSINESS AS USUAL

EE RN O THING AT UM SALAMNCE E] Eror)
(1aaua o
D CONG BUBINESS AS USUAL = |
ENEAG CHLCAIWG ACCOUNT EALAME i sooooc]
NG BUSINESS WITH GRES T EABT COAST - VG
BESRANE IR AEEE A BALEE T En
OTHER THAN TOUR FANT MATERALS AND SHOF SUPPLIES
) B Bt Mo
LI CE ST FASTEOASTS OB LT vei
mecavram)
VEHCEF COARCRERT DRGSR (L] 1 igense
ERLE MRS | NS xi 1 awm
ke E |
i 13 )
ATUONTHE @ S000.30 | 8 1R002 50 |
COING BUSINESS WITH CREST EAST COAST . V.C.| |
NGNS CHEGHIW: ACSOUNT TALANCE s 200000
arow v werovED B L8 18000.00]|

Don’t leave your money on the table!

ABOVE FOR:

LIMIT ONE PER CUSTOMER
LIMITED TIME OFFER!

ZZ714_Black_n_Tan.pub 052819

$68.00. UL

WHOLESALER RETAILER CUSTOMER SALES TAX ‘ ";3'“
ot | I — 4 CREST
TR LR www.CRESTEASTCOAST.com
s ot To RE-ORDER CALL Us ToLL FREE AT:

1-866-458-2009

June 8, 2019
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AUTHORIZED RE-SELLER
cusTio:  J01315

JACK'S BODY SHOP
2202 LAKEWOOD ROAD
TOMS RIVER

732-929-4500

PROGRESSIVE
CHUCKY SCHUMER

CRESTEAST COASTIne.
1109 INDUSTRIAL PARKWAY
BRICK, NJ, 08723
732-458-9000 PHONE

732-458-5753 FAX

DATE: 6/8/19

M 08755 JOB/RO#* 123

NAME:|NANCY PELOSI

make | BENTLEY

MoDEL: SILVER SPUR

VE&R: 2019

TECH. NAME:|DONNY

VEHICLE COMPONENT INVOICE
no: 07562

1 CEPB EPOXY PANEL BOMDER (41) 60.95
1 CTNT THICK-n-TAN SEAM SEALER(41) 5243
SUB TOTAL $  113.37

SALESTAX| ss25% | § 751

TOTAL $ 120.88

June 8, 2019

THE INSURANCE COMPANIES
WILL NOT INSURE A VEHICLE
UNLESS THE “INSURANCE
COMPANY INVOICE” IS PAID!

IN RETURN THEY WANT THE

“STORE” PERFORMING THE

REPAIR TO “GUARANTEE ITS
WORK FOR LIFE”

IT STANDS TO REASON

THE “CREST COMPANY” WILL
NOT INSURE ITS PRODUCT
UNLESS THE “CREST
COMPANY INVOICE" IS PAID!

IN RETURN CREST WILL
“GUARANTEE ITS PRODUCT
FOR LIFE”

121



REJECTED INVOICES ? " cowanvorrrs

ADJUSTER WERE
NO_WAY| TO TRY TO DENY

- AN INVOICE FOR A
COMPOMENT THAT
LEAVES ON THE

VEHICLE, TWO
PROBLEMS ARISE!

1.  THE TOTAL
INVOICE AMOUNT
WAS JUST “BURIED
IN THE
DETUCTABLE”
(B.1.D File)

INSURANCE FRUAD!

2. THE STATE WAS JUST
BEATEN OUT OF
ITS “SALES TAX”

SALES TAX EVASION!

122
June 8, 2019



WHY GET YOUR CUSTOMER
USING HARDTRAK V.C.1.7?

BROKE

123
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YOU CAN RAISE YOUR
COMMISSIONS TO CODE 3 ON ALL
VEHICLE COMPONENT PRODUCTS
YOUR “STORE” BUYS!

PROFIT!!!

vl $ 118.31 CEPB+CTNT  § 78.87 wmc |PROFITDIFF $

CEPB+CTNT  § 78.87 REP COMM (3) 30% o

STORE PROFIT [§ 3944] —» REPPROFIT  |$ 23.66] o
STORE% 33%

vClI $ 113.38 2214 $ 68.00 wmnc |PROFITDIFF $

zz14 $  68.00 REP COMM (4) 26%

STORE PROFIT |$ 46.38| —» REP PROFIT $ 17.00] 3%
STORE% 0%

Vel $ 118.31 CEPB+CTNT  § 6266 PROFIT DIFF $

CEPB+CTNT  § 6266 REP COMM (4) 20%

STORE PROFIT —» REP PROFIT $ 12.53 $ 43.11

STORE®% 47%
BECAUSE HE’S GETTING THE MONEY TO PAY
YOUR BILL WITH A 50% MARKUP / A 33%
2 MIKE HALLIGAN SAYS GROSS MARGIN OF PROFIT WHILE
p\} - “WTF" HE'S MAKING MORE WORKING WITH YOUR MONEY,
Laai b= BEFORE HE EVEN PAYS

YOUR WHOLESALE INVOICE!!! 124
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& HARDTRAKTY @ 1828
"'Eh'EC:-I'I'p:-nEI'I

B ﬂfﬂ POINT Of SALE Scftw

it Inx-am:—

i
“| ACENNA

i W Ja_,JJ_!_[.rt_(__,_ N

LUBRIMATIC

ASTRO PHENUMATIC

MAXELL

BLAIR

METAL BLASTER

CORIM

NANO

oox

NORTON

CREST EC

PHILLIPE

GRESTIHDUSTRIES

FLICGRIF

CREST MW

FLOMBLO

DGO

REL

D¥NABRITE

RONSON

EVERG QAT

B&G TOOLAID

| Fun

BAD

GEMTEX

BEM

GERZ0ON

SHURTAPE

HETEGH

BYLVANNIA

- IDEAL

ULTRA SHIELD

INSTABOND

UsG

KEX

WE&E

LENOX

WAGNER

LOGCTITE

M

LORD FUSOR

HARDTRAK™

June 8, 2019

/15
NEW BOOK

PROMO

BUY 2 GET 1
FREE-
ANY ONE
“NEW”
PRODUCT”
AT CODE “3
PRICE
UNTIL
“ ABOR DAY”
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WRITE 2215

Y
C;?Eﬁ' CREST EAST COAST INC.
1109 INDUSTRIAL PARKWAY, P.O. BOX 550
BRICK, N.J. 08723
CUSTOUER ACCT. 8 = PHONE 732-458-9000 - FAX732-458-5753

Pd!@oo

.r'" ] }CQ -;.\-.'F/ea_(
FaLs Boov Suof

~ ETATE

DESCRIFTION

| 4 [ Bee3g [Tz = & .
4 | BecaTo | dc i

_RxxbE | TAPE

| zz/s | Buy 2 gev/Feee

CEPB e Bonctr

cEPB o

_*__"_MUQJL”’”
: 5 10 e *.‘"’”’“f

| misc.|

THIS SLIP MUST ACCOMPANY
ALL CLAIMS AND RETURNED

June 8, 2019

6 ﬂﬂ(‘k’m = T e f
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/15

FLYERS

A% SUMMER BOOK
N PROMO -
Reps “Eyes Only”

ORDER 2 OF ANY ITEM NOT PREVIOUSLY
PURCHASED BEFORE AND RECEIVE 1
FREE!

| MAXIMUM OF ONE (1) ITEM

(O.K. 2 NEW ITEMS, BUT NO MORE THAN
2 NEW ITEMS!)

use CODE 3 PRICE CODE FOR THE

ITEM AND IN THE LINE UNDERNEATH
WRITE THE SAME ITEM FOR 1 N/C.

MUST BE A PRODUCT WITH A
CODE 3 PRICE!

EXEMPT ARE ANY PRODUCT THAT DOES
NOTHAVE A CODE 3 PRICE.

EXAMPLES, 3M, SEM, EVERCOAT,
NORTON.. . .etc

s0!

CRESTITEMS ONLY, OR ONES THAT
QUALIFY BECAUSE THEY HAVE A CODE
3 PRICE!

EXAMPLES, INSTABOND, HARDWARE,
BULBS, DRILL BITS, SPOTWELD CUT-
TERS, RAZOR BLADES, . .. ANY ITEM
THAT YOU CAN CHARGE AT “CODE 3”

PROMOQ ENDS “LABOR DAY”
USE YOUR BOOK! OPEN YOUR STORE!

LIMIT ONE PER CUSTOMER
LIMITED TIME OFFER!

. SUMMER BOOK

N 4 PROMO -
BUY 2 GET 1 FREE

WE WANT TO “SHOWCASE”
OUR NEW CATALOG AND OUR
“SMART PHONE”
ACCESSIBLE WEBSITE!

77-15 BUY 2

GET | FREE
excuprions aPeiv |

cfé??

www.CRESTEASTCOAST.com

ORDER 2 OF ANY ITEM NOT PREVIOQUSLY
PURCHASED EBEFORE AND RECEIVE 1 OF
THE SAME FREE!

EXEMPT: ANY NON CREST PRODUCTS,
EXAMPLES, 3M, SEM,
EVERCOAT, NORTON.. . .etc

To RE-ORDER CALL Us ToLL FREE AT:

1-865-458-2002

LIMIT ONE PER CUSTOMER
LIMITED TIME OFFER!

June 8, 2019
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SUPREME

129
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Eangp paehs? ||

Stock N2
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SAND PAPER
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OVER COAT
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OEM Service Team

Crest Industries, Inc. is @ Michigan-based manufacturer and distributor
of guality sealants, adhesives, coatings, solvents, aerosols and supplies
for the autormnotive collision repair and service industries. Our newly-
formed task force of automotive specialists offer over 100 years of
combined experience, achievements, skills and abilities!

AREAS OF SPECIALIZATION

Trouhleshooting

Product Applications

Repair Procedures

Recalls

Service Dperations Bulletins

Product Supply & Distribution

ED STRAUET

Ed has over 40 years of experience
in the collision repair industry. From
working in the shop to serving &s the
Senior Technical Support Spevialist
for & major adhesive manufacturer
and OEM supplier, Ed has seen it
all He has been an |-CAR Instructor
for 30 years and named “Instruc-
tor of the Year” several times. Ed
also received the |-CAR Founders
Pward and served on the Board of
Directors.  He has also served on
committees for the Society of Auto-
motive Enginzers (SAE).

Meet the Team:

Mike has over 25 years' experience
with Crest Industries, Inc. in prod-
uct development, technical support
and operations management.  Hic
prior automotive experience extends
tw the Insurance Industry where
he was a Physical Damage Claime
Representative. Mike has  the
required combination of technical
shills, product knowledge and busi-
ness ckills to develop & product
application and distribution plan to
address your needs.

- .f CREST INDUSTRIES, INC.

Jim has over 39 years of experience
sutomative service and collision re-
pair. He has achieved ASE Master
Certification Status and has a long
tenure as an -CAR Instructor. Jim
was named “Instructor of the Year” an
two oocazions, He has multiple lev-
els of training in automotive service
and body repair. Thig includes over
33 |CAR courses and programs
offered by Chief, ASE. TRW and
Hunter. Previously, Jim owned a ool
ligion repair facility in Oudord, M| and
then moved to Farmingtan Hills, M1

1337 King Road | Trenton, Michigan 48183 | B00-822-4100 | www.CrestAuto.com

SEALANTS = ADHESIVES

June 8, 2019

* AFAOSOLE = SOLVENTS

* TAPES = FASTENERS
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|27 + Hand Outs
——1 New Price List!

ORIl NANO

cox NORTON
CREST EC PHILLIPS
CRESTINOUSTRIES | PLIDGRIP

CREST MW PLOMECO

DISCO REL

DYNABRITE RONSON

EVERCOAT 584 TOOL AID

P sas

GEMTEX sen
GERSON SHURTAPE
HATECH SYLVANNIA

“o mEAL ULTRA SHEELD

INSTABOND usc

KEX

LENOX WAGNER

LOCTITE m

LGRD FUSOR HARDTRAK™

WWW.CRESTEASTCOAST.COM = =
866-458-9009 i
=]
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